Mainiero, Phil

—

From: J KAPRAL <i_showup@yahoo.com>
Sent: Tuesday, March 15, 2016 2:56 PM
To; tratestimony

Cc zRepresentative Jason Perillo
Subject: house bill

| encourage you to pass this bill. | had the misfortune of having to register 2 vehicles at different
times since the new software was implemented. Both visits were 4 hours each. My daughter had a 4
month wait for an appointment for her learner's permit and another 4 month wait for the license. My
brother was inconvenienced when the system was showing he had no insurance when in fact, he
had. Let's ail work smarter not harder.

Joan Kapral

Shelton




