Neeley, Nick

From: : Janet Jerry Connolly <JJCON@COMCAST.NET>
Sent: Monday, March 14, 2016 12:11 PM

To: tratestimony

Ce: zRepresentative Noreen Kokoruda

Subject: improving DMV

Current wait times are intolerable. One has to plan for half a day at DMV for many services.
Most people cannot take that kind of time off from work, or whatever their busy day holds.

A friend recently waited an hour in line simply to get a ticket for a number to wait in the real line.
It took him 4 hours to get a vehicle reglstered.

Please, please offer us some relief.

Janet B. Connolly
Madison, CT
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