Mainiero, Phil

- -
From: Cathleen Conover <cbconover@optoniine.net>
Sent: Monday, March 14, 2016 2:20 PM
To: tratestimony
Ce: zRepresentative Fred Wilms
Subject: Bill to privatize DMV services

The purpose of this note is to support the aboved proposal to privatize DMV services. DMV is a
dreaded trip for the following main reasons:

1. Long waits for transactions that take less than 5 minutes to complete.
2. Often, but not always, rude employees handling those transactions.
3. It's a frustrating place to be.

Thank youl!

Cathleen Conover
Norwalk, CT
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