To: Chairmen Dargan and Larson, Ranking Members Zupkus and Guglielimo, &
other distinguished members of the Public Safety & Security Committee
From: Anne Noble, President and CEQ, CT Lottery Corporation
Re: SB 118: AAC the Collection of Delinguent Taxes and Child Support from Lottery Winnings
Date: 3/1/16

Position: Neutral. We are concerned about the unintended consequences of this proposal but
we are willing and ready to implement this bill, if it is the will of the legislature.

Background: Lottery prizes are claimed as outlined in the following chart:

Lottery Prize Amount Lottery Locations where Prize Can be Claimed
$599 and under Any lottery retailer
$600 - $5000 Any one of our four high-tier claim centers located in West Haven,
Norwalk, Waterbury and New London, or CT Lottery héadquarters
Over $5000 CT Lottery headquarters in Rocky Hill

Currently, the CT Lottery collects delinquent child support and delinquent state taxes on prizes
of $5000 or more and this process, by design, is completed only at CT Lottery headquarters. Ifa
player is delinquent and has a $5000 winning ticket and goes to a high-tier claim center to claim
the ticket, s/he is re-directed to the CT Lottery headquarters to finish the claim process. Neither
the player nor the retailer are advised of the reason for the referral to CT Lottery headquarters.
This is primarily due to security and privacy. When delinquencies occur, they can be
contentious. The CT Lottery has trained personnel ready to handle and diffuse these situations
in an appropriate setting. A conference room next to our claims lobby ensures the parties'
privacy and the security of other claimants. The privacy of claimants is further ensured by
limiting knowledge of the delinquency to trained and licensed staff at the CT Lottery
headquarters. Our claims staff is specially trained to fill out the required paperwork for
delinquent claims and has limited access to personally identifiabie information.

Potential Impact of this bill:

1.) Some additional staffing resources may be needed to handle the infiux of additional
claims at headquarters. '




2.) The integrity of our claims process may be negatively impacted. There could be an
increase in third parties collecting winnings as players learn about the delinquency
collection process and/or realize they have to travel further to claim their prize. This
may negatively impact the integrity of the claims process. We believe that players
claiming prizes on their own behalf is a central component of any lottery's integrity.
Transparency in the claims process ensures that only eligible and age appropriate
winners are paid prizes and helps prevent fraud.

3.) There could be a negative effect on collections over time. It is difficult to predict the
financial impact of this proposal over time. In FY’15, the CT Lottery collected $194,155
in child support and $214,756 in back taxes. If this bill passes, there may be rise in
delinquency collections in the first year or two, but as more and more players learn
about this process, they may be incented to have a third party collect for them.

4.) Affected players may have to travel further to claim their tickets.

We appreciate that a careful balancing of competing interests is required, and the CT Lottery
stands ready to implement the provisions of the proposed bill if passed. We remain cautious
about the unintended consequences and would oppose further expansion of collection efforts
to prizes below $600.




