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TESTIMONY
Delivered by Tracy Wodatch, Vice President of Clinical and Regulatory Services
Before the Public Health Committee

March 7, 2016

To SUPPORT
HB 5543:
AAC Home Health Care Regulations

Senator Gerratana, Representative Ritter and members of the Public Health
Committee, my name is Tracy Wodatch, Vice President of Clinical and Regulatory
Services at the Connecticut Association for Healthcare at Home. I am also an RN with
over 30 years experience in home health, hospice, long term and acute care.

The Association represents 66 Connecticut DPH licensed/Medicare certified home
health and hospice agencies that foster cost-effective, person-centered healthcare in
the setting people prefer most - their own home.

Our Association and its members fully support HB 5543 An Act Concerning
Home Health Care Regulations.

In December of 2013, the Association submitted the attached recommendations
drafted by our Policy Committee to the Governor’s office as well as to DPH and DSS.
These recommendations were submitted based on an executive order from the
Governor to recommend revisions to modernize regulations as well as eliminate
unnecessary burdensome regulations.

The recommendations contain issues with both DPH regulations for Home Health
Care Agencies (Sections 19-13-D66 to 19-13-D79) and Residential Care Homes (19-
13-D6). We have been working with DPH to move these regulations forward, but
they report having several other provider regulations ahead of ours and estimate a
timeline of another 2-3 years.

Since many of the regulations have not been updated since their 1979
implementation date, our agencies are being squeezed between trying to maintain a
business plan and operations that meet the current healthcare environment and
needs based on the Affordable Care Act to move toward more cost-effective home
and community-based services and the outdated DPH regulations.

This bill HB 5543 was raised to address the more imminent concerns of our home
health care providers, so they can continue to provide access to the growing
demographics of our Connecticut residents and to meet CT’s rebalancing goals.

A special thank you to Representative Abercrombie and the Medicaid Home Health
Legislative Work Group which has been meeting with our Association and several of
our home health provider members since September 2015 to discuss the challenges
facing our home and community-based service providers in caring for the Medicaid
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population. This work group was comprised of members from Human Services,
Appropriations and the Public Health Committees and was chaired by Senator
Moore and Representative Abercrombie.

The most obvious challenge discussed during these work group meetings was the
severe Medicaid underpayments to our home health providers at a rate less than
$.60 on the dollar. Knowing the current budget deficits and the lack of money to
allow for any possible rate increases, we tried to focus our meetings on ways to
eliminate some of the administrative burdens placed on our agencies through
various state agency requirements—hence the need to be more immediate in
moving the Regulatory Revisions forward through HB 5543.

There are many revisions outlined in the recommendations attached to this
testimony; however, there are some higher priority recommendations that we hope
can be moved forward quickly through the collaboration and timeline as set forth in
HB 5543.

Specifically, our priorities are as follows:

e Remove staff to supervisor ratios for both nursing and therapy (no other state has
staffing ratios within their regulations)

e Revise Administrator and Supervisor of Clinical Services criteria and replace with
language from Medicare Conditions of Participation for Home Health.

e Remove 21 day requirement for Orders to be returned with MD signature—both
Medicare and Medicaid do not allow us to bill any claims unless orders are
signed. These timelines need to be aligned.

e For Hospice, allow the plan of care orders to align with the 90-90-60day federal
hospice benefit periods instead of requiring agencies to track two sets of orders
(state is every 60 days and federal is 90-90-60).

e For Residential Care Homes, remove the Medication Labeling and Storage
requirement for all medications to be maintained in their original containers to
allow for secure medication pre-fill and the new Home Health Aide prompting
process approved by DSS in October 2015. This helps align the DPH regulations
with the state’s rebalancing plans.

Again, we fully support HB 5543 and ask minimally for the priorities outlined above
to be addressed within the bill language and the January 2017 timeline for reporting
out to the Public Health and Human Services Committees.

Thank you.

Tracy Wodatch, RN, BSN

VP of Clinical and Regulatory Services
203-774-4940

Wodatch@cthealthcareathome.org
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