Dear Connecticut General Assembly,

We write this letter in strong support of SeeClickFix: a creative idea born and raised in New Haven that
became a constructive and powerful platform for citizen involvement, resulting in increased reporting of
incidents to neighbors, government, and civic agencies. Widespread use of SeeClickFix has resulted in
more government-citizen interaction, and fostered government agencies' knowledge of and response to
citizens' concerns.

Susan Papa and David Schatz



