
To whom it may concern, 

 

I'd like to state my strong support for SB 425: An Act Concerning Municipal Transparency, Efficiency, and 

Accountability. We in New Haven have benefited from the services of SeeClickFix for several years now, and I can't say 

enough how grateful I am for the service it provides. I've been able to report on things like: broken street lights (fixed 

within two days), large items that were dumped by the side of the road (gone within a week), a raised sidewalk (the section 

was replaced), and drug dealing on our corner (never saw it happen again after I reported it).  
 
As you can see from the examples I've given, there is such a wide variety of city-related issues, each of which likely would 

have a different phone number to contact if I had to do it the "old-fashioned" way. The complexity of finding those phone 

numbers and frustration at not knowing if my report was acknowledged would likely have led to me not reporting most of 

those issues, which would have been a loss for both the city and myself.  
 
SeeClickFix is easy to use and makes me feel connected both to a wide variety of city services as well as to my neighbors, 

who often comment on issues; this in turn increases my sense of committed community and my desire to stay here long-

term. These are the kind of benefits which, I imagine, are what every city leader is seeking. I hope you will consider what 

a great benefit this kind of program is for the cities and for Connecticut as a whole. 
 
Thank you for your consideration, 
Aiyana Ehrman 
New Haven, CT 
 


