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Re: SB 425: An Act Concerning Municipal Transparency, Efficiency, and Accountability

Thank you co-chairs and members of the committee for the opportunity to provide
testimony in support of this important and timely legislation.

As a SeeClickFix user, co-founder of New Haven Votes Coalition, and longtime activist
for civic engagement, | know that technology has an important role in empowering
citizens and making government more accountable. Empowered citizens are the prime
enablers of healthy communities. Connect Connecticut is forward-thinking,
cost-effective, and transmits the essential message that underlies all civic engagement:
democracy is not a spectator sport!

Building citizen relationship management systems at the local level is not just about
improving government responsiveness and strengthening the social contract (as
important as that is): in today’s Information Economy, transparency, connectivity and
open data are the seeds of innovation and drivers of economic growth. It is no
coincidence that Massachusetts, where the “Commonwealth Connect” program has a
proven track record of success with nearly 80 towns using the platform to connect with
residents, is regularly rated the most innovative state in the nation and a leader in
high-skilled job creation.

| urge you to pass SB 425 and make sure that funding.is available for Connecticut
municipalities to pursue similar innovations.



