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RE: SB422 – An Act Concerning Residential Water Rates, Public Drinking Water Supply Emergencies and the Sellers of 
Bottled Water 
 
Support for Substitute SB422 
 
Dear Members of the Planning and Development Committee, 
 
I am writing today in support of substitute language for SB422. The need for this bill and substitute language has arisen 
due to what appears to be a “sweetheart deal” arranged by the Metropolitan District Commission (The MDC) for the 
benefit of one potential customer: Niagara Water (Niagara).  
 
Niagara has proposed building a bottling facility in Bloomfield, and in order to attract this new customer, The MDC 
created a special discount rate that no other customer could qualify for. The discount applies only to single-meter users 
who purchase a certain amount of water. The current largest water user is Hartford Hospital, but because they have over 
30 meters, they can’t qualify for the discount. It is notable that the discount wasn’t considered until talks with Niagara had 
begun. 
 
It is interesting to note that, in the event of a drought, citizens would be asked to conserve water, but Niagara wouldn’t. If 
a Drought Advisory is declared, production of bottled water needs to stop. 
 
The MDC has also created a Special Sewer Service Charge discount for water bottlers. This discount defeats the purpose 
of the charge, and there should be no discounts for corporations. All users should pay this charge to build infrastructure 
for clean water. This discount for Niagara should be rescinded. 
 
I urge the Committee to impose a moratorium on any new large capacity agreements until the State Water Plan is 
completed and addresses the issue of water bottling companies diverting water out of local watersheds. This type of 
restriction should be common-sense, but unfortunately, The MDC appears to have lost sight of its mission to protect our 
water supply. 
 
Finally, I ask that a Citizen Watchdog Committee be reestablished for The MDC. It seems clear that the Commissioners at 
The MDC have forgotten their duty to represent the member Towns of The MDC, and a Citizen Watchdog Committee 
would serve to remind them of their duty. 
 
Thank you for your consideration of these issues. 
 
Sincerely, 

 
Dave Pauluk 


