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Senate Bill No. 29 — An Act Concerning Prior Review of Insurance Department Guidelines
and Bulletins.

Chairmen Crisco and Megna, Ranking Members Kelly and Sampson and esteemed members of
the Insurance and Real Estate Committee, the Insurance Department appreciates the opportunity
to submit written testimony in opposition to Senate Bill 29, An Act Concerning Prior Review
of Insurance Department Guidelines and Bulletins.

Communicating efficiently and effectively with the industry we regulate is one of the primary
duties of the Insurance Department Bulletins are instructions to the industry we regulate. We are
concerned that Senate Bill 29 will undermine the Department’s ability to administer our foremost
responsibilitics: protecting consumers and ensuring the financial stability of the industry.
Building in a 60-day wait time for bulletins to be vetted through this committee, as Senate Bill
29 would require, would add delays which would hamper the Department’s ability to protect
consumers.

As you know, there are many instances in which the Department must be nimble and react to
urgent issues, communicating with the industry quickly and clearly. There have been numerous
cases in the past where we have had to go out quickly with guidance. Some examples of that
timely communication are:

¢ Address business practices, grace periods as a result of oncoming major storms

¢ Filing requirements that arise as result of federal action (Terrorism Reauthorization Act,
HHS regulations for ACA)

e Updates in financial reporting requirements under Connecticut law that incorporates
accounting procedures prescribed by the National Association of Insurance
Commissioners (NAIC)

e  Most recently, the ACA’s Health Insurance Provider Fee for 2017 has been suspended,
however carriers had already accounted for this fee in their previously approved rate
filings. The Department had to notify quickly group carriers in a bulletin that they need to
refile, refund and/or credit the policyholders for the change. In this case the policyholders
are large and small group employers.

About the Connecticut Insurance Department: The mission of the Connecticut Insurance Department is Lo protect consumers
through regutation of the industry, outreach, education and advocacy. The Depariment recovers an average of more than $4
maillion yearly on behalf of consumers and regulates the industry by ensuring carriers adhere to state insurance laws and
regulations and are financially solvent to pay claims, The Department’s annual budget is funded through assessments from the
insurance industry. For every dollar of direct expense, the Department brings in about $7.45 to the state in revenues. Each year,
the Department returns more than $215 million in assessments, fees and penalties to the state’s General Fund.



Our guidance, whether it is in the form of bulletins, guidelines or notices, are all posted on our
Web site and shared through social media. Should this Committee or a member of the General
Assembly have issues or concerns about any particular action the Department, do not hesitate to
reach out. My staff and [ are always available to listen and discuss your concerns.

I want to be very clear that we take your concerns seriously and value your feedback, which is an
important part of our regulatory process. We strive each day to be more efficient, transparent and
collaborative with you and all stakeholders.

Senate Bill 29 will another layer to the regulatory process at a time when we are doing all we can
to be as efficient as possible in protecting consumers and ensuring that the marketplace remains
competitive. Therefore, the Department respectfully requests that the Committee take no action
on Senate Bill 29.

Thank you for your consideration and please feel free to reach out to my staff with any questions
you may have.
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