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IN SUPPORT OF SB 115: 
AN ACT CONCERNING MEDICAID COVERAGE OF TELEMONITORING SERVICES. 

 
Chairwomen Moore and Abercrombie, Ranking Members Markley and Wood, and members of 
the Committee: 
 
My name is Coulter Minix and I represent Almost Family, Inc., a licensed home health agency 
serving approximately 3,500 patients and employing around 1,500 people in Connecticut.  
 
We support the adoption of SB 115 because in-home telemonitoring works and has been 
deployed successfully in several states, including, most recently, New York. It involves easy-to-
use, interactive technologies for patients to use in their homes. Physicians and skilled nurses 
monitor patient vital signs remotely to detect worsening conditions before they become more 
serious, often avoiding expensive hospital and ER visits.  
 
Research and cost-savings data from around the country clearly demonstrate the benefits of 
home telemonitoring: 
 

 Colorado’s 2013 home telemonitoring pilot, for example, reduced 30-day readmissions 
by 62% for patients with CHF, COPD, and diabetes. ER visits dropped 92%;i 

 

 A Pennsylvania-based health plan cut hospital readmissions for patients with CHF by 
44% using home telemonitoring;ii 
 

 In New York, non-profit Eddy VNA deployed home telemonitoring to reduce 
hospitalizations by 55%, ER visits by 29%, and overall medical costs by 42%;iii and  

 

 The Veterans Health Administration has been using home telemonitoring since 1990 to 
care for veterans, reporting cumulative benefits of over $3 billion to date.iv  
 

Here in Connecticut, a recent study conducted by VNA Healthcare in conjunction with UConn 
School of Nursing has shown the use of home telemonitoring, along with certain nursing 
interventions, can enhance quality of life, empower individuals to self-manage, and significantly 
reduce hospital readmissions for patients with CHF.v  
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Home telemonitoring has also been a proven ally in the fight to increase access for patients 
living in rural communities.  

 

 In Alaska, a home telemonitoring program reduced the annual cost of care for 
participants by 99%, from $700,000 to just over $40,000.vi  
 

 South of the Mason-Dixon, Mississippi has emerged as a national leader in home 
telemonitoring with its award-winning Diabetes Telehealth Network. The Network 
provides care to over 200 diabetics living in the Delta.vii  
 

Lastly, home telemonitoring can be a valuable tool to address the looming critical shortage of 
health care professionals. In Connecticut, already 26% of family physicians and 28% of internists 
are not accepting new patients, with 80% of physician practices reporting difficulty recruiting 
new doctors.viii By 2030, Connecticut will require an estimated 404 more primary care 
physicians than it has today, an increase of approximately 15%.ix 
 
For these and other reasons, we support the adoption of SB 115. Thank you very much for the 
time and opportunity to testify on this issue. I look forward to responding to any questions you 
may have.  
 
Contact:  Coulter Minix, 502-640-8096, CoulterMinix@almostfamily.com  
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