I will be notifying my legislators that | am VERY much against the institution of any kind of toll
system by the State of Connecticut, new technology or old. It is not a well thought out solution to
any fiscal problems we have here in Connecticut. And, I do not want to define my reasons here
in this forum since those reasons, if stated here, may be tied to the belief that they are the only
reasons to my resistance. 1 am willing to offer one MINOR reason here. It has been my
displeasure to have been trapped in a cash only line at various times at E Z Pass (electronic) type
tolls. The wait on this part of an electronic system can be extensive since the system is set up to
discourage the cash only customer. It takes great hubris to assume that everybody has the ability,
the capacity, the means or just the simple want to set up (and expose themselves to theft) a debit
or credit card account.

Very truly yours,

Richard A. Zeman



