
My name is Mary Jane Hills Torrington, CT and I support Bill H.B. 5058: 
AN ACT CONCERNING SUBSTANCE ABUSE TREATMENT. 

This letter is a testimonial about a systemic problem we have not only in Connecticut but in this 

country as a whole. Connecticut has always been a leader in resolving issues that no one cares to 
recognize or acknowledge.  

Heroin overdose is at an epidemic rate! Heroin is affecting our schools, work and communities. 

When someone asks for help, the state should be readily available to intervene and push to save a 

life. However, in reality, insurance companies are dictating treatment – not Doctors – not 

Certified Drug Counselors! It’s INSURANCE COMPANIES – looking at their bottom line. 

This is what I witnessed for someone trying to get help with his heroin addiction. This person 

became addicted to heroin and his life became so chaotic he couldn’t function any longer. His 

cry for help led him to a facility in Middletown, CT. I was with him and heard firsthand what 

concerned the treatment center. INSURANCE and PAYMENT! Admissions agreed he needed 

detox but they weren’t sure if he would qualify, in the insurance company’s eyes! We were 

asked to wait 2 – 3 hours to find out if he could stay for treatment. All the while he was detoxing 

and his blood pressure became so elevated we had to go to the Emergency Room. Finally, he did 

qualify for detox treatment only to be released 4.5 days later because insurance would not 

continue to pay. We argued with one counselor he was still detoxing. She said there was nothing 

she could do if insurance refuses to pay for it. He left there with no plan for further treatment. He 

called three other treatment centers only to hear the same response – insurance will not pay. He 

called methadone clinics only to be put on a waiting list. Events happen that will haunt you. 

These are text from his mother:  

TEXT: He is slowly dying. NO ONE is LISTENING. He can’t do it! 
TEXT: In my heart I know we are going to lose him. 

My son died from heroin overdose January 9, 2002 at the age of 27. 

 I am not only appalled but shocked the more things change the more they remain the same. 

Thirteen years later people are facing the same issues I faced with my own son. Families are not 

equipped to handle the recovery process at home. It is heroin. . .HEROIN! The most amazing 

part: insurance companies are getting away with this and the state must be condoning it. So I 

want this testimonial on record as an official cry for help. This bill will not eliminate the tragedy 

heroin is creating but it’s a start. You can either support this legislation or turn your head and let 
insurance companies decide who lives and who dies. 

 

  

http://click.icptrack.com/icp/relay.php?r=101532453&msgid=1134236&act=Z1L6&c=373633&destination=http://cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType%3DBill%26bill_num%3DHB-5058

