Bianca, Pam

From: Candice Kohn <candicekohn@gmail.com>
Sent: Tuesday, March 24, 2015 1:00 PM

To: LABTestimony; Victoria Veltri

Subject: Testimony for SB1035

To the Honorable Senator Gomes and Representative Terczyak:

[ am writing as a retired state employee and former case manager with the Office of the Healthcare Advocate. 1
am outraged by many of the testimonies that were submitted to you for SB10335.

It is disturbing to witness the testimonies of a few individuals attempting to undermine the credibility and
character of the members of an office that has an exemplary history of service to the people of Connecticut.

Over the course of the last few months the actions of those individuals have been precipitously close to slander
and libel.

Some of the testimonies were from persons who were dismissed for violations of State of Connecticut
employment regulations, The situations for those individuals were reviewed by multiple state agencies and
overseen by union representation.

The leadership and employees of the Office of the Healthcare Advocate work tirelessly to assist and support
Connecticut residents who are facing crisis situations for themselves and/or family members, as they attempt to
resolve healthcare insurance issues. They do not deserve to have their work and reputations smeared by
disgruntled individuals.

Yes, there should be no bullying in the workplace, but neither should it be allowed by anonymous
correspondence or orchestrated for a public forum,

Respectfully,

Candice Kohn, RNMN




