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Connecticut Association of Residential Care Homes
in opposition to
H.B. No. 6887 (RAISED) AN ACT CONCERNING THE DEPARTMENT OF PUBLIC HEALTH'S
RECOMMENDATIONS REGARDING THE PROTECTION OF RESIDENTS IN HEALTH CARE
INSTITUTIONS.
Public Health Committee, March 18, 2015

Senator Gerratana, Representative Ritter and members of the Public Health Committee, my
name is Heidi Zandri. I am owner/administrator of Brookside Home in Danbury and a
member of the Connecticut Association of Residential Care Homes. I am here today to
testify against House Bill 6887- AN ACT CONCERNING THE DEPARTMENT OF PUBLIC
HEALTH'S RECOMMENDATIONS REGARDING THE PROTECTION OF RESIDENTS IN HEALTH
CARE INSTITUTIONS.

This bill is absolutely not needed. As a colleague of mine wrote, the language has it sound
as if the resident’s need protection from us. We have gotten to the point where we, the
RCH owners, have no control over anything that goes on in our homes anymore. Most of us
have been in business for generations. My home has been run by my family for 40 years
and we have never discharged a resident unless we had exhausted all options. It used to
be that we had house rules and if the rules were broken then written warnings were given
and ultimately a 30 day notice. We always had rules and worked with our residents and
their families when there is an issue. In 40 years, we have had to discharge 2 residents.
They had gotten to the point where all the other residents were complaining or afraid to live
in their own home. This is not fair. We offer a home to people who need help with day to
day needs, meals, help with bathing and offer socialization. We screen the best we can but
we are not always given the “whole picture” or all the information we need. Then, when the
resident gets violent or crosses the line in other ways, we are stuck with them. The other
residents suffer and the home. The only one with rights is the resident causing the
problems. It has gotten so bad over the years with changes in state laws that we are
considering closing after 40 years. We are also the only RCH in a 30 mile radius.

So, I ask that you not make things worse than they are and NOT act on HB 6887.
Thank you for your time and consideration.
Sincerely,

Heidi Zandri, Administrator/LPN
Brookside Home



