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Senator Crisco, Representative Megna and members of the committee:

My name is Vincent Vizzo. [ reside in Deep River and am a licensed Public Insurance Adjuster
in the State of Connecticut with an office in Centerbrook.

On behalf of the Connecticut Association of Public Insurance Adjusters, I would like to offer
brief comments on House Bill 6920, An Act Concerning Revisions to the Property and Casualty
Insurance Statutes.

Last year, the committee raised House Bill 5502, a proposal with this same title. It included a
number of provisions and was enacted into law as Public Act 14-175.

Initially, the bill contained a very good provision that would permit a licensed public insurance
adjuster to discuss with the insurance company the coverage held by an individual when we are
working with them on filing a claim. That language was Section 5 of the bill. It was
subsequently dropped from the legislation.

CAPIA would request that you revisit the issue and include this language in HB 6920. Too
often, we contact an insurance company on behalf of a client who has made a claim, but the
company will refuse to discuss the coverage issues with us. We believe this is unfair especially
since the policyholder has specifically hired us to advocate on their behalf and negotiate a fair
settlement. We would ask that you amend current law to specifically include this as part of our
statutory authority. The specific text we are suggesting is below and is from Section 5 of last
year’s bill (HB 5502):

Section 38a-723 of the gencral statutes is repealed and the following is substituted in lieu thereof (Effective
October 1, 2015):

As used in this title, unless the context or subject matter otherwise requires, "public adjuster” means any
person, partnership, association, limited liability company or corporation who or which:



(1) On behaif of an insured and for monelary or other compensation or anything of value, (A) prepares,
docoments and submits a firs(-party property claim to an insurance company for loss or damage by a
covered peril under a personal or commercial risk insurance policy, as defined in section 38a-663,
issued by such company, [or] (B) negotiates, adjusts or effects the setilement of such claim, or (C)

discusses with the insured’s insurance company first-party property loss or damage under the insured's
policy or a first-party property claim.

Thank you again for giving CAPIA the opportunity to testify on this legisiation. We appreciate
the good work that you do and ook forward to working with you as the 2015 session proceeds.



