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Good morning Chairmen Doyle and Reed, Ranking Members Formica and Ackert, and members of the Energy and
Technology Committee. Thank you for allowing me the opportunity today to testify in favor of HB 6013 and 6029.

HB 6013, AN ACT REQUIRING ELECTRIC DISTRIBUTION COMPANIES TO CREDIT CUSTOMERS FOR
PROLONGED SERVICE OUTAGES, would hold electric distribution companies responsible for failure to provide
service to their customers. Title 16 of the general statutes would be amended to require electric distribution
companies to credit customers one day of service for every five consecutive days of service outage. The intent of
this legislation is to develop a consistent policy covering customer outage credit policies and other consumer
protection policies as they relate to prolonged electric service outages. In light of the extraordinary impact of Storm
Sandy on the utility systems and service to customers in Connecticut, we should direct utilities to take a number of
actions to better the impacts of the outages on their customers.

HB 6029, AN ACT CONCERNING ELECTRIC DISTRIBUTION COMPANY FEES, would address high
electricity costs and provide rate relief to consumers. Title 16 of the general statutes would be amended to cap
electric distribution companies' residential fixed customer charge at not more than ten dollars per billing cycle. CT
residents already pay some of the highest electric rates in the nation. As of January 1, 2015 both CL&P (Eversource)
and United Illuminating raised their rates yet again on CT residents. These increases are hard on Connecticut’s
residents especially the elderly and those on fixed incomes. The worry is for seniors who may put their health at
risk by turning off the heat, cutting back on their medications or skipping meals in order to afford their electric

bills. Concerns are heightened even more considering the severity of the winter thus far. Electric bills have two
components: The generation charge which represents the costs of electricity; the distribution charge which is what it
costs to have the electricity delivered. The generation charge makes up the bulk of the consumer’s monthly electric
bills. Even when a consumer opts to buy power from a competitive supplier and pay that company’s generation
rates, the power still needs to be delivered by either U.I. or Eversource. Therefore, consumers still have to pay U.L.
or Eversource’s distribution rates. Capping the residential fixed customer distribution charge to ten dollars can go a
long way in providing residents a degree of certainty with regards to their home operating budget.

Thank you for holding this hearing addressing the high cost of electric bills and possible solutions to give some relief to
Connecticut consumers. [ wish to express my support the above mentioned bills and ask for the committee’s favorable

Sincerely,

Rep. Charles Ferraro
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