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| Wrrtten testrmony of Stute Ombudsman, Nancy Sbaffer

_ Gocd mornrng Representatwe Serra and Senator Flexer Vlce Charr Senator Osten and Representatwe
Roverc and rankmg members Senator Kelly and Represerttatrve Boimsky and Honorahle Members of the
Aging Committee. My name is Nancy Shaﬁer and I'am the Connectlcut State Long-Term Care -

. Ombudsman Per the. Older Amencan 8 Act and CT General Statute 17b~400 417 it is.the duty of the
State: Ombudsman to prov:de services to protect the health, safety, welfare and rights of the residents of
sKillad nursing faciiities, re5|den ial care homes and managed residential communities/assisted living
facilities. Most recently, the CT Genera Assembly mandated the Lcng Term Gare Ombudsman Program
develop a pilct project to provrde ombudsman servrces to tndrvrduals in Hartford County. wha receive {ong- -
term services and supports in their homes. Itis the responsrbtllty of the State Ombudsman to also
advocate for changes fn, laws and-governmentat poircres and actlcns that pertarn to the health, safaty,
welfare and. rlghts of resrdente W|th respect to the adequacy of long»term care. facrlrtres Adcllticnally,
serve.as cc»charr of the State Department on Aglng s mttratrve the Connectlcut Elder. Justlce Coalition: In
'thts capacrty | have broadened- my understandlng of elder ebuse neglect and explortatten epecmc to

vulnerable individuals who reside | in their communltres I've had the opportumty to meet wrth state and
nattonal expeﬂs and: Iearn from them:. - -

B I’ appreclate thlS cppcrtunlty fo. testlly on behalt of the many thousande of mdwlduels throughout
Connecﬂcut who recarve long~term serwces and supports Today | offer comments regardmg these
leglelatwe proposals - '

Proposed S.B. No, 204 AN ACT CONCERNING BEST PRACTICES FOR PROTECTING SENIOR
“ CITIZENS FROM INTERACTION WITH SEXUAL OFFENDERS.

" The Lcng -Term Care Ombudsman Pregram fully supports measures wh|ch will i improve all of the
. protectlons including protectlcn from sexual abuse, for our frall and vulnerable older and disabled
individuals, As difficult as it is fo;i |magrne sexual mrsconduct is perpetrated amongst all individuals along
~ the entire lifespan and in all enwronments and eettings Sexual aesaults have taken place in our nursing
‘ hcmes during my fenure as the State Ombudsman. . _Thankfully, these, .don’ tcccur often,, but even once is
toomuch. As a soclety, we expect that vulnerable individuals who need care, no matter the setting, are
: provtded all measures of protectlon Itis espemally :E@tlmmg to hear a loved one say to me, "we.
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admitted mom to the nurs:ng home so-she would be safe but she wasn't safe " This.was a comment
from the family of an elderly woman, a Holocaust survivor, after confirmation of her sexual assault in-one
of our skilled nursrng homes. Despite the hest tntentrene of state agencres medical personnel law
enforcernent and. the fat:lllty edmlnistratlve staff, the foliow up to the-case was nearly zs fraumpatic to the
resident and her family as was the substantiated assault. Such cases often do not speaktoa .
coordinated, eemmunlceted lntegrated effort which ensures that no further physrcal and/or psychologlcal
- harm comes to the vietim. if such situations occur in an environment with a great degree of oversight and -
regulatory presence as a skilled nurslng faclhty, it is easy to tmagme the problemattc sttuations which may.
oceur for vulnerable rndwlduals who residerin their homes ! urge ‘this committee to support this proposal
through to its passage State leadership on this issue is needed and | thank the bill proponents for thetr :

leadership and Insight to requrre best practrces to protect vulnerable and frail. mdrvuduals from sexual
assault

Proposed 8.8 No..286 AN ACT EXF’ANDING AGING‘IN _F'LACE ENlTIATlVES. .

The.Long-Term- Care Ombudsman Program suppons this proposal-on behalf of the thousands ef
Connecticut residents stricken with Alzhelmer’e disease and thie families who- are managlng their needed
care and services in‘the community. Research shows fime and- agatn that families provide care for their
_ loved one with- Alzheimer's disease up to and beyand their own financial; emotrenal -and physrcal
capabilities and best interests. Often times they do so atconsiderable risk to themselves It makes
sense for the mdwtdual therr family caregivers:and for the state that addltlonal state funds be dedicated
. to the expansion of agt ng in place initiatives. These initiatives are far less costly than institutionalized
care. Asa state, we want to honor the individual's choice of care setfifg.- And.we know that by far people
want to remain in their homes. As a state we must also secure ways o make this-happen and commit to
greater support of the home.and community services and systems. Andin turn the state will realize -
savings by not prematurely institut cnahzlng mdwrduals

Proposed H.B‘ No. 5455 AN'ACT CONCERNING FAMILY CAREGIVERS.

. The Long-Term Cere Ombudsman Program fullg,ﬂsuppor_ts this proposal and thanks the proponents for
raising these important issues cn behalf of family caregivers.in our state. This proposal will strengthen
the supports for family caregivers and in turn support.tne care and services needs of the many individuals
wha rely on their loved ones o assist them. This critical support hielps older individuals remain in their
‘homes and five as independently-as possible. By far, most of these lami_ly caregivers are unpaid and
often must navigate unfamifiar syslems and provider meny hours of services for which they do not have

professianal training or support. They must be able to do so with as much information and direction.as
nossible. ' ‘




Over the years | have opportunity to éssiét"élderiy fémily-mem_bers.r Reéently, | spent the day in a local
ﬁospital emergency room with an el‘derfy family'member who’had deslgnated me to assist ter. |
advocated on her behalif throughout the hospital stay and through her transmon to another care setting. .
During this acute epasode it was lmportant that there be someane to help her. 1tis. |mp0rtant that patlents
be glven the opportumty to des:gnate a farmly caregwer My experlence informed me that it is especially
necessary dufing a hosp:tailzatlon or a fransition to another care selting when the patlent is not in the
best position to speak for themselves Often. there are decisions to be made and there may be changes
in medlcations or treatments and the demgnaled caregwer must be fully informed to-ensure the best.
transruons in.care are: possmle o . P

t's lmportant ta note that Connectmut ranks 30™in the hatlon for suppod of unpald family caregwers The
}study, Ralssng Expectatlons 2014" brepared by AARP, The Commanweaith Fund and The Scan
Foundat:on prowdes a state scorecard on long-term services and supports for older adults, people WIth
physical disabilities, and family caregivers. We can and should do much better than a‘ranking of 30" in
the country for our support of unpeud family caregivers, An Act Concerning Family Caregivers, wiil provide '
the foundation for lmproved supports for indlviduals and their caregwers and f urge this Committee to
support thls prOposal

'Respectfully, - : S K

\ Nancy Shaffer,

State Ombagisman




