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Good Morning Senator Slossberg, Representative Abercrombie and distinguished
members of the Human Services Committee. | am Commissioner Patricia Rehmer of the
Department of Mental Health and Addiction Services, and | am here today to speak on
Senate Bill No. 322 AN ACT CONCERNING A BEHAVIORAL HEALTH CLEARINGHOUSE,

DMHAS currently funds two programs that would meet most of the criteria laid out in this
bill. The Connecticut Clearinghouse Is a library and resource center for information on
substance use and mental health disorders, prevention and health promotion, treatment
and recovery, wellness, and other related topics. A program of the Wheeler Clinic,
Connecticut Clearinghouse is funded by the Connecticut Department of Mental Health and
Addiction Services. From July 1, 2012 through June 30, 2013 the Connecticut Clearinghouse
logged 422,526 website visits. Onsite, telephone, and written requests for information,
materials, and other services totaled 5,031.

In addition, in 2005 the legislature enacted PA 05-80 which provided DMHAS with funding
to develop a web site to provide behavioral health care information and assistance. This
web site is called the “Network of Care” and it is a single resource web site that provides
“timely access to behavioral health care information and assistance for children,
adolescents and adults. The website includes (1} directory information on available
federal, state, regional and community assistance, programs, services and providers; (2)
current mental health diagnoses and treatment options; (3) links to national and state
advocacy organizations, including legal assistance; and (4) summary information on
federal and state mental health law, including private insurance coverage. The website
also has an optional, secure personal folder for web site users to manage information
concerning their individual mental health care and assistance. The Network of Care site is
updated on a regular basis by information provided by 211. We contract with 211 to
provide change files to Network of Care on a monthly basis.
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We asked for a breakdown of visits to the site and have the following information:

July 69,974 58,823 19%
August 77,074 71,441 8%
September 89,542 71,701 25%
October 87,415 83,870 4%
November 77,836 84,308 .8%
‘December 66,874 76,481 13%
January 83,417 78,443 6%
Sessions 552,132 525,067 5%
Page views 12,583,339 | 5,496,600 129%
Hits 14,283,394 | 7,906,752 81%
Avg Length of 3
Session 0:07:18 00:14:35

e Session: A sertes of visits to your site over a specific period of time by one visitor.

¢ Page view: A request to the web server by a visitor's browser for any web page; this excludes images,
JavaScript, and other generally embedded file types.

¢ Hit: Any successful request to a webserver from a visitor's browser.

As you can see, this website is a valuable resource and CT residents are using the site at
increasing levels. DMHAS spends approximately $130,000 a year for the Network of Care and
approximately $11,000 a year for 211, and ensures that there is coordination between the two
programs.

Thank you for your time and attention to this matter.
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