Neeley, Nick

From: Lampron, Arthur <Arthur.Llampron@alcoa.com>
Sent: Wednesday, February 26, 2014 6:58 AM

To: Neeley, Nick

Subject: Road treatment effects

My name is Arthur Lampron,

{am 56 years old. | live in northwest Connecticut. | have lived in this state my whole life.
In my town Winchester, anyone that knows me knows my reputation for taking care of my vehicles. This past October |
left for work as ! have many days in the last 29 years. Said have a nice day to a neighbor at the bus stop. Soon after that |
was headed down Rte. 263 and realized | had no brakes. That is not a good thing on a steep hill early in the morning
when you are not ready for it, To make a long story short | brought my 2006 Silverado which | thought was in excellent
condition to my local shop. | was informed that | needed my brake lines replaced. They were rotting out, | had lost the
majority of my brake fluid coming down the hill. | have never on any of my vehicles have replaces a brake line. When |
spoke to the mechanic he said that he can’t keep brake line material in stock, He was just finishing up a vehicle the day |

brought mine in,




