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Senator Bartolomeo, Representative Butler and members of the committee. My name is Evonne Klein and
I am the Commissioner of the Department of Housing (DOH). Thank you for the opportunity to submit
testimony regarding House Bill 5482 — AN ACT CONCERNING PUBLIC HOUSING GRIEVANCE
PROCEDURES.

Pursuant to Section 8-68f of the general statutes, DOH is required to adopt regulations to establish, for
housing owned or operated by a landlord that receives financial assistance under any state housing
program, uniform minimum standards for written leases, tenant complaints and participation, and
grievance procedures. House Bill 5482 requires DOH to submit a report on October 1% to the Housing
Commiittee, if these regulations are still pending, detailing the reasons why these have not been adopted.
The Department understands it is imperative that these long overdue regulations are adopted to ensure
that the residents of state public housing developments have basic protections, and we have been working
hard towards reaching this goal.

The Department of Economic Development (DECD) collaborated with stakeholders to draft and revise
these regulations on tenant rights in state public housing. However, In June 2013, the Regulation Review
Committee (the Committee) rejected the regulations without prejudice and provided DECD with a multi-
page letter detailing substantive concerns and recommending technical corrections. Pursuant to Public
Act 13-234, responsibility for the oversight of the regulations was transferred to DOH, effective July
2013. DOH staff undertook the task of meeting with the Legislative Commissioners’ Office (LCO) staff
to discuss the numerous recommendations outlined in the rejection letter. DOH further consulted with
interested parties again to amend the regulations, as appropriate, to address the Committee’s concerns.

In February 2014, DOH submitted the regulations for the Committee’s consideration. However, after
contacting the Commiittee’s Co-Chairs, the Department withdrew our submission upon receipt of LCO’s
memorandum to the Committee detailing substantive and technical corrections and recommending that
the Committee reject the tenant rights regulations without prejudice. DOH further revised the regulations
and consulted with stakeholders before submitting them to the Committee for consideration at their March
25™ meeting. A detailed memorandum summarizing the agency’s response to LCO’s memorandum was
enclosed in our March submission package. We further contacted LCO directly to resolve these issues.

This March submission is the third time these regulations have been submitted to the legislature for
consideration. DOH respectfully requests that Housing Committee members take no further action on
this bill, as the reporting provision is unnecessary in light of the background provided in this testimony,
and will not directly further the goal of completing the regulations. Rather, DOH strongly urges that you
contact your colleagues on the Regulation Review Committee as well as the two Legislative
Commissioners to garner support for DOH’s tenant rights regulations as submitted. Tenants have gone
too long without a vehicle for an informal hearing to address their grievances. Now that these regulations
are under review with the legislature for the third time, we hope you will assist DOH with ensuring these
essential regulations finally receive legislative approval.
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