February 13, 2014

My name is Norm Gaudet and I am a former Ace Oil customer who lost money when
they went out of business. T chose to prepay again because I like to be protected against
the rise In price of oil during the winter programs.

I believe that the reason why I lost money is because the government failed to enforce the
current laws that would have required Ace Oil to cover their oil. Adding more laws rather
than enforeing the ones we currently have offer me no protection. The government has
focused on making sure gift cards do not harm the consumer while overlooking the larger
areas such as prepaid contracts. I think we should use the laws we have rather than '
making new ones and that may not be followed even if they are in place. If you pass this
law you will be costing me more money without giving me any more protection.

Sincerely,

Norm Guadet
18 Blossom Lane
Wallingford, Ct. 06492



