February 13, 2014

Jason & Jenny Cabral
14 Rosick Road
Wallingford, Ct. 06492

To Whom It May Concern:

We prepaid for my heating oil from Ace Oil when they went out of business. After having to
search for a new company, we made the decision to go with a company that we trusted, have
been around for a long time and has good business practices. We also made the dec1s1on to
prepay our 0il with theém for the remainder of the heating season.

We were also protected from Ace Oil because we used our credit card and were able to recover
our money that way. We purchased our new prepaid contract with a eredit card and will continue

to do so to protect ourselves in the future.

We feel the prepay is valuable to us as consumers and would like our oil company to continue to
be able to offer it without an added cost that would ultimately be passed onto us.

Smcel ely,
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Jas & jnny Cabral



