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shall be maintained until the end of the dispute, five years or the length of time required by
statute or regulation whichever is longest.

()  Failure to maintain all required documentation shall result in the disallowance and recovery by
the department of any amounts paid to the provider for which the required documentation is not
maintained or not provided to the department upon request.

(I) The department retains the right to audit any and all relevant records and documentation and to
take any other appropriate quality assurance measures it deems necessary to assure compliance
with these and other regulatory and statutory requirements.

() All documentation shall be entered in ink or electronically and incorporated into the client’s
permanent medical record ina complete prompt and accurate manner,

(m) All documentation shall be made available to authorized department personnel upon request in
accordance with 42 CFR §431.107.

Section 2. Sections 171.1 to 171.1].11,, inclusive, of the department’s Medical Services Policy
Manual are repealed.




