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Re: Senate Bill 993
March 13, 2013

Dear Senator Gerratana, Representative Johnson and members of the Public Health Committee,

We are writing to share Apple Tree Dental’s experiences with the development, education and
employment of Advanced Dental Therapists, Minnesota’s version of an advanced practice
dental hygienist. Minnesota’s groundbreaking authorization and early experiences may be
helpful to you as you consider legislation in Connecticut to authorize a new dental team
member.

Minnesota has long faced dental access issues complicated by under-funded Medical Assistance
dental programs, an aging dental workforce, health professional shortage areas and other
factors. In response, oral health stakeholders have a history of coming together to debate
innovations that could improve the reach and effectiveness of the dental team. While not
without contention, we are proud of our track record of putting the public’s needs ahead of our
own discomfort with change, including the 2009 authorization of dental therapists and
advanced dental therapists.

Apple Tree Dental has had favorable experience working as a team to reach under-served
populations. We have advocated for and utilized expanded functions duties for dental
assistants and hygienists in our clinics and collaborative practice dental hygienists as frontline
prevention specialists in community settings. Similarly, Apple Tree advocated for an advanced
practice dental team member. During the development of Minnesota’s legislation, Apple Tree
compared 12 months of actual services rendered with the proposed dental therapy scope of
practice to estimate the cost scenarios of employing dental therapists. Conservatively
estimated, the savings was approximately $50,000 per year per therapist. For an organization
providing a significant amount of Medical Assistance and uncompensated care, that increases
our ability to provide care for public program enrollees.
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Two graduates of Metropolitan State University’s first class, Hager and Heather Luebben, were
dental hygienists with Apple Tree before and during their education and now practice as dually
licensed dental hygienist / dental therapists. Their ability to provide a combination of
preventive and restorative services creates flexible responsiveness to our patients needs, and
allows our dentists to focus on more complex care.

The patient mix varies slightly between the rural Madelia and urban Twin Cities Apple Tree
programs in which Heather and Jodi work, but they both see patients of all ages. In their first
year of practice, on average almost half their patients were children, 41% adults and just over
9% were aged 65 or older. Nearly 80% of their patient visits were provided for people on public
programs, whose income qualified for a reduced fee, or who were living in a veteran’s home.
This far exceeds the 50% required in the authorizing statute and reflects success in improving
access to care.

Jodi and Heather’s expanded scope of practice has been well accepted by both their colleagues
and their patients. The quality of care provided and lack of a single complaint about their care
in over a year of practice illustrates the excellent educational preparedness for their new
duties. Apple Tree and our patients have benefitted from the addition of dental therapists to
our team. We plan to employ more in the future to help meet the great and growing demand
for dental care within the populations that it is our mission to serve.

We wish you all the best in your deliberations and would be happy to provide further
information at your request.

Sincerely yours,
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Michael J Helgeson, DDS Deborah Jacobi, RDH, MA

Chief Executive Officer Director or Policy and Advocacy

mhelgeson@appletreedental.org djacobi@appletreedental.org
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