Kess, Quinn

From: Davis, John <jdavis@endurancereusa.com:>

Sent: Monday, February 11, 2013 10:20 AM

To: Kess, Quinn; Rep. Lavielle, Gail; CTRailCommuterCouncil@gmail.com
Subject: Testimony in Support of HB5127

Heilo,

My name is John Davis. | reside in Stamford, CT and commute daily to GCS via Metro North. | am a Board member of
the CT Metro North Rail Commuter Council,

I strongly urge you to consider ticket refunds/replacements in the event of canceled service per HB5127 for weekly and
monthly ticket holders. It is unfair for commuters to pay for a ticket for ridership and then lose out on this paid ticket for
service when the trains do not run, | believe ticket prices fund for any “out of service costs” associated with Metro
North, therefore, asking commuters to buy two tickets rather than one is not just.

it's basic, we pay a fee for service; if those services are not made available then the cost associated for that service
should not apply!

Thanks and regards.

John A, Davis

Senlor Vice President

Manager, US Treaty Casuaity
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