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Senator Duff, Representative Reed, members of the committee: my name is William
Henderson I1I. [ am proud to serve as the President of Communications Workers of
America Local 1298, representing more than 4,000 telecommunications workers across
New England.

I am here to speak against HB 6402 — AN ACT MODERNIZING THE STATES’S
TELECOMMUNICATIONS LAWS

As I have testified to this legislature numerous times in the past and specifically on this
same legislation last year when it was designated Senate Bill 447, Our position remains
the same we stand opposed to any legislation that waters down the state’s ability to
regulate the telephone industry and let there be no mistake in the purpose of this
legislation it’s not to modernize its purpose is to deregulate. This legislation is not just
about the impact on jobs which leads to offshore and outsourcing; it’s about the negative
impact to service to the people and businesses in Connecticut. We only have to look back
at how AT&T failed to meet their service commitment to our state during our past
weather catastrophes to realize that AT&T is more concerned with profits before service
and the lack of an ongoing preventative maintenance program to their network. It should
be noted that AT&T has not met the minimal standards of service required under PURA
regulations for 10 consecutive years and was fined $500,000 for their arrogance in
ignoring these metricizes as prescribed by law. Our state can’t afford to be to be off the
map for days on end during these weather catastrophes .The business of our state should
be to provide the infrastructure for the growth of business because just as [-95 js essential
to maintaining commerce so is a reliable ,affordable ,state of the art communication
network. It is true that
AT&T is no longer an “absolute” monopoly. But it is the major landline provider for our
state and by far the biggest telecommunications provider for Connecticut, It is right that







this special status carry with it obligations to its customers , it’s employees and the people
of Connecticut.

Now is not the time to diminish those obligations, or otherwise make it easiet for
AT&T to get rid of its skilled and experienced workforce. Now is the time to work to
incorporate and expand existing regulations to cover new technologies in the VOIP and
wireless technologies.

In conclusion ,we should not be driven by ALEC proposals, by a company that is
the corporate sponsor of ALEC in Connecticut but instead demand nothing but the best
for our residents and constituents of our fine state. I would like to thank the committee
for the opportunity to testify on this important issue today and would welcome any
questions that you may have for me in regard to my testimony.




