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Statement before the Banks Committee re: Raised Bill No. 6173

To: Members of the Banks Commiitee:

My name is Russell London, and | am an Attorney at London & London, a law firm located in
Newington, Connecticut. | have been practicing law for over 20 years now, and have a great deal of
experience in both Superior and Small Claims Courts in Connecticut. | also am a member of the
Connecticut Creditor Bar Association.

{ am here in opposition to Raised Bill No. 6173 (An Act Concerning the Reform of Debt Collection
Practices in the State). It is my firm belief that this bill is not needed at this time, it is overly vague,
and, if passed, it may impose additional, undue and punitive burdens on creditors trying to collect on
legitimate debts that are owed in our state.

First, all third-party collectors, inciuding Connecticut law firms are already regulated by a number of
federal regulatory regimes, including the federal Fair Debt Collections Practices Act, a powerful
federal statute which regulates third-party collectors and provides the consumer numerous
protections and safe guards. Prior to any collection being commenced, the consumer is generally
sent an initial demand letter with certain required legal notices. If a debt is disputed within the
requisite notice period, the debt has fo be validated or verified before any legal action can be
commenced or continued. This puts the burden on the third-party collector to obtain the requested
information from the original creditor and to ensure the information provided is accurate.

Second, currently a new federal agency has recently been established (The Consumer Financial
Protection Bureau (“CFPB"), which is in the process of issuing new regulations governing consumer
financial products and regulating lenders, debt purchasers and third-party coliectors. It remains to be
seen how these new regulations impact creditors and their counsel, however, it is almost certain that
they will have a far-reaching effect.

Third, the Ruies Committee of the Connecticut Judicial Branch has issued new rules governing the
requirements for entering default judgments in Connecticut Small Claims Courts. These Rules are a
direct result of recommendations from the Bench Bar Committee, which was empaneled by the Chief
Court Administrator, the Honorable Barbara Quinn. These recommendations were the result of
extensive collaborative discussions among members of the judiciary, as well as both the creditors’
bar and the consumer bar. The recommendations strike the proper balance between the legitimate
needs of creditors, while affording adequate protection for consumers. Recently, the Rules
Committee approved similar changes for the Superior Court proceedings.
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Fourth, Connecticut already provides sufficient protection for consumers in the litigation process.
Unlike most states which have a notice pleading system, Connecticut legal practice requires fact-
based pleadings which substantiate the Plaintiff's claim and establish the basis behind that claim. If a
defendant challenges or denies the Plaintiff's claim, then the Plaintiff has the burden of overcoming

the Defendant’s allegations.

In sum, given the plethora of federal regulation which already infuses virtually every segment of the
collections industry, more regulation, particularly at the state level, is not needed at this point.
Moreover, it is my belief that there are more than enough safeguards built into the system to protect
the consumer. | would respectfully request the Committee to carefully evaluate those protections
which currently are in place and bear in mind the further safeguards that will be implemented by the
CFPB before putting yet another burden on Connecticut lenders and businesses who are attempting

to collect monies legitimately owed them.

If anyone requires any additional information or has any questions, | would be happy to answer those
guestions or discuss those matters further. Thank you.

Very truly yours,

Il Do,

Russell L. London



