TESTIMONY OF MAGGIE DRAG, OWNER OF EURO-AMERICAN CONNECTIONS, LLC,
IN SUPPORT OF RAISED BILL 518

Good morning Senator Ayala, Representative Serra and the rest of the Aging Committee.
Thank you for the time to testify on this important issue. My name is Maggie Drag, and I am the
owner of Euro-American Connections, LLC, a home care registry located in Berlin, CT. 1
started Euro-American Connections in 1990, soon after emigrating from Poland. We are a home
care registry that matches self-employed caregivers with elderly and disabled individuals looking
for care at home or in senior and other facilities. In the past 23 years, we have placed over 5,000
caregivers with consumers.

Home care registries serve a critically important function in the care of seniors and
people with disabilities. It allows caregivers who cannot, or do not want to, work for a facility or
an employee-based home care agency, to find work with individuals needing care. It also allows
seniors and people with disabilities to obtain care that may allow them to remain in their homes,
but at a lower cost than employee-based agencies.

Over the past 20 years, [ have seen countless examples of people who wanted to
grow old in their homes, but were not able to afford the cost of employee-based agency care. 1
remember in the 1990’s, a couple in their 80’s from Portland, CT that came to me looking for
care. The wife was bed-ridden, and the husband had been caring for her, but he needed a knee
replacement. He had delayed the surgery for a long time, because he could not find a caregiver
that he could afford. He told me that he could only afford $60 per day for a caregiver. It was
very difficult to find a caregiver that would work for so little money, but I finally did it. Without
a registry that would allow him to contract for care directly with a caregiver, he never could have
found the care required for him to have his knee replaced.

Euro-American Connections is registered with the CT Department of Consumer
Protection and the CT Department of Labor. Our business is completely legitimate and above-
board. We have worked actively with the legislature in recent years to enhance legislative
oversight of our segment of the homecare industry, including proposing amendments to the
Homemaker-Companion Statute, which were passed last year, that require, for the first time, that
all registries register with DCP.

Raised Bill 518 that you are considering today proposes a task force to study whether
registries should be required to pay for unemployment insurance and workers’ compensation
coverage for the independent caregivers that they place. While we do not presently provide such
coverage, we are supportive of this Bill, and we would recommend that the scope of the bill be
broadened to cover other aspects of the registry business model. We believe that if such a task
force is formed, and has an opportunity to see how registries are regulated in other states, CT
will be able to strengthen the registry business model, and allow registries to continue to provide
critically needed matching of independent caregivers and elderly and disabled consumers.

I am not coming to you as a registry owner that wants to protect what appears to be a
competitive advantage over employee-based agencies that face higher operating costs. In
addition to my home care registry, today I also own an employee-based homecare agency which



provides a different level of care for individuals that can afford it. In our employee-based
agency, the caregivers are our employees, and we pay for workers compensation, unemployment
insurance and liability insurance, and we supervise our caregivers in the field. The cost to the
consumer is highet, and the employees in our employee-based agency receive these additional
benefits, but they earn less than the caregivers that we place through our registry.

It’s not that one business model is better than the other. The point is that both caregivers
and consumers should have a choice. Consumers, who cannot afford a higher-priced employee-
based agency, dearly need the less expensive registry model. Caregivers, who want or need
more control over their schedule and the clients they accept, should have the right to chose to
forego the protections of workers comp and unemployment insurance in exchange for higher
wages.

We recognize that some employee-based homecare agencies would like to kill the
registry business model, because if is a lower-priced competitor. We think that this would be
very unwise. I registries were not allowed to exist, the result would be that many consumers
would either (1) not be able to stay in their homes, and would go into facilities under Title 19 at
enormous cost to the State, or (2) find home care services in the underground economy. These
caregivers from Craig’s list, Care.com or other advertisements will not be subject to criminal
background checks and will be much more likely to take advantage of seniors and people with
disabilities. Also, they will be much less likely to pay federal or state income tax, since many of
these arrangements will be based on cash transactions.

In conclusion, I implore you to pass Raised Bill 518, to allow a proper study of the
registry business model, and to strengthen the registry business model as as a vital and
economical solution for our state’s seniors and people with disabilities. Thank you for allowing
this time for me to testify.



