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House of Representatives, March 29, 2012 
 
The Committee on Public Safety and Security reported 
through REP. DARGAN of the 115th Dist., Chairperson of the 
Committee on the part of the House, that the substitute bill 
ought to pass. 
 

 
 
 AN ACT CONCERNING THE MAXIMUM SURCHARGE FOR 
ENHANCED 9-1-1 SERVICE.  

Be it enacted by the Senate and House of Representatives in General 
Assembly convened: 
 

Section 1. Section 16-256g of the general statutes is repealed and the 1 
following is substituted in lieu thereof (Effective from passage): 2 

(a) By June first of each year, the Public Utilities Regulatory 3 
Authority shall conduct a proceeding to determine the amount of the 4 
monthly fee to be assessed against each subscriber of: (1) Local 5 
telephone service, (2) commercial mobile radio service, as defined in 47 6 
CFR Section 20.3, (3) voice over Internet protocol service, as defined in 7 
section 28-30b, and (4) prepaid wireless telephone service, as defined 8 
in section 28-30b, to fund the development and administration of the 9 
enhanced emergency 9-1-1 program. The authority shall base such fee 10 
on the findings of the Commissioner of Emergency Services and Public 11 
Protection, pursuant to subsection (c) of section 28-24, taking into 12 
consideration any existing moneys available in the Enhanced 9-1-1 13 
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Telecommunications Fund. The authority shall consider the 14 
progressive wire line inclusion schedule contained in the final report 15 
of the task force to study enhanced 9-1-1 telecommunications services 16 
established by public act 95-318. The authority shall not approve any 17 
fee greater than [fifty] seventy-five cents per month per access line nor 18 
shall it approve any fee that does not include the progressive wire line 19 
inclusion schedule. 20 

(b) Each telephone or telecommunications company providing local 21 
telephone service, each provider of commercial mobile radio service, 22 
each provider of prepaid wireless telephone service and each provider 23 
of voice over Internet protocol service shall assess against each 24 
subscriber, the fee established by the authority pursuant to subsection 25 
(a) of this section, which shall be remitted to the Office of State 26 
Treasurer for deposit into the Enhanced 9-1-1 Telecommunications 27 
Fund established pursuant to section 28-30a, not later than the fifteenth 28 
day of each month.  29 

This act shall take effect as follows and shall amend the following 
sections: 
 
Section 1 from passage 16-256g 
 
PS Joint Favorable Subst.  
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The following Fiscal Impact Statement and Bill Analysis are prepared for the benefit of the members 

of the General Assembly, solely for purposes of information, summarization and explanation and do 

not represent the intent of the General Assembly or either chamber thereof for any purpose. In 

general, fiscal impacts are based upon a variety of informational sources, including the analyst’s 

professional knowledge.  Whenever applicable, agency data is consulted as part of the analysis, 

however final products do not necessarily reflect an assessment from any specific department. 

OFA Fiscal Note 
 
State Impact: 

Agency Affected Fund-Effect FY 13 $ FY 14 $ 
Department of Emergency 
Services and Public Protection 

E911 Fund - 
Potential Revenue 
Gain 

Up To 
$10,580,570  

Up To 
$10,166,471 

  

Municipal Impact: None  

Explanation 

Increasing the surcharge cap from $0.50 to $0.75 is anticipated to 
result in an E911 Fund revenue gain up to $10.5 million in FY 13 and 
up to $10.1 million in FY 14.  Raising the surcharge cap would allow 
the Public Utilities Regulation Authority (PURA) to levy a telephone 
line surcharge of up to $0.75, but historically the rate is set lower than 
the ceiling. 

The Out Years 

The annualized ongoing fiscal impact identified above would 
continue into the future subject to inflation.  

Sources: Office of Statewide Emergency Telecommunication 
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OLR Bill Analysis 
sHB 5378  
 
AN ACT CONCERNING THE MAXIMUM SURCHARGE FOR 
ENHANCED 9-1-1 SERVICE.  
 
SUMMARY: 

This bill increases from 50 cents to 75 cents per month, per access 
line, the maximum amount that the Public Utilities Regulatory 
Authority may assess telecommunications subscribers to fund the E 9-
1-1 program.   

EFFECTIVE DATE:  Upon passage 

BACKGROUND 

E 9-1-1 Fee Assessment and Collection 
Funding for the E 9-1-1 program is generated by a monthly 

surcharge levied on phone lines of subscribers of (1) local telephone, 
(2) commercial mobile radio service (e.g., cell phone), (3) voice over 
Internet protocol, and (4) prepaid wireless telephone service (CGS § 
28-30a). Customers pay the surcharge to their telephone service 
provider which, in turn, remits it monthly to the Office of Statewide 
Emergency Telecommunications for deposit in the E 9-1-1 
Telecommunications Fund. The fee is currently at the 50-cent per 
month cap. Customers with multiple lines are rated on a sliding scale. 

Related Bill 
SB 62, reported favorably by the Public Safety and Security 

Committee on March 15, requires DESPP to establish a public safety 
data network (PSDN) in an electronic format for exchanging 
information among public safety and criminal justice entities. It adds 
the expenses associated with implementing and maintaining the PSDN 
to the other expenses the DESPP commissioner must consider when 
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determining the amount of funding necessary for the E 9-1-1 program. 

COMMITTEE ACTION 
Public Safety and Security Committee 

Joint Favorable Substitute 
Yea 23 Nay 0 (03/15/2012) 

 


