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Senator Cassano, Representative Gentile, members of the committee: my name is
William Henderson ITI. T am proud to serve as the President of Communications
Workers of America Local 1298, representing more than 4,000 telecommunications
workers across New England.

I am here to speak in favor of HB 5407 — AN ACT CONCERNING PERFORMANCE
STANDARDS FOR PUBLIC UTILITIES.

I have testified to the legislature numerous times, as well as to the then DPUC and to
specially convened hearings investigating both Hurricane Irene and Storm Alfred. All on
the same issue, with the same message. You might say I have been ringing the alarm bell
myself for a number of years.

And my message — my warning — to you in the legislature, and to the DPUC and to the
general public of Connecticut has been this: AT&T has cut back on jobs so severely, it is
not in a position as a public utility, to properly serve the public during a crisis or to
quickly restore communication services where they have been disrupted by major
weather events.

I do not say that lightly, or in order to take a poke at the company that employs many of
our members in this state. 1 am willing to share this publicly because something must be
done, for the sake of Connecticut residents, who assume that all utilities will rise to the
occasion during a crisis. | say to you, as clearly as I can make it, that AT&'T cannot do so
at this time, due to self-inflicted staffing shortfalls,

CWA Local 1298 supports this bill, with the hope and the expectation, that DEEP
Commissioner Esty is a highly knowledgeable and innovative leader who shares the
public’s concern about what will happen when the next severe weather system hits — or
we are visited by two such events in short order. How will the state cope? What needs to
be done to prevent the disasters of last Fall?

We would hope and expect that Commissioner Esty take heed of the testimony provided
not just by CWA Local 1298, but by trade unions representing numerous utility workers
employed in this state. We would hope and expect Commissioner Esty would have the




fortitude to review some of the thousands of stories of frustration, discomfort, and at
times danger and real misery Connecticut residents faced in recent times due to
inadequate responses from Connecticut public utilities.

No offender in terms of failing to meet the public’s needs or established standards is as
egregious as AT&T in Connecticut. It will fall to Commissioner Esty, Governor Malloy
and ultimately members of the General Assembly to take the necessary steps to demand
adequate service from AT&T. 1 can tell you what that will mean in one word: JOBS.

I am counting on this process, headed by the Commissioner of Energy and Environmental
Protection, to make recommendations that address this issue. JOBS.

Without proper staffing, there is no reason to expect AT&T’s performance during a crisis
to be anything but what it was during Irene and Alfred — a disastrous response to a
disaster,

Thank you.




