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February 27, 2012
Senator joseph J. Crisco, Jr.,,
State Representative Robert W. Megna
& Members of the Insurance and Real Estate Commitice
Room 2800, Legislative Office Building
Hartford, CT 06106

AW Act Concerning Automotive Glass Work
Dear Senator Crisco & Representative Megna:

I am offering my testimony here today as one of the legislative directors, on behalf of the Auto Body
Association of Connecticut, a non profit volunteer organization, For over 50 years, the association has long
had a reputation for protecting the rights of consumers while advocating for independent collision repairers
on both the state and national levels. It is with those interests at heart that I offer my opposition to HB-
5231.

After reviewing the bill with its proposed changes, I am of the opinion that this bill does not serve the
public well. With this current language, this bill has the potential to destroy the true spirit of what its initial
purpose was intended for, protecting consumers and Connecticut based small business, their employees and
families.

Over 4 years ago, along with the help of countless individuals, including members of this committee,
the ABAC worked arduously to draft legislation to help eliminate insurer involvement in consumer choice
for collision repair services. In researching the origin of these proposed changes here today, we have
become informed that independent glass repair shops are looking for the same protection under the law,
hence the proposed changes. We are empathetic to the needs of the independent glass shops and all too well
understand their plight. We would welcome the opportunity to work in a cohesive effort so they can be
afforded the same protections we worked so hard to establish.

Unfortunately, if this bill were to pass in its present form it would only enhance insurance companies
leverage over consumer choice and due further irreparable damage to independent glass repair shops,
collision repairers and consumers alike.

The language offered could potentially recognize insurers as having involvement in the repair
process, either in glass or collision repair, along with a host of other concerns. This could create
unintentional contracts of adhesion. If that were to be the case, wouldn’t the insurers then have inherent
shared liabitity for all repairs, including but not limited to, safety, quality and warranty concerns. How can
insurers deceptively steer consumers to shops with preset pricing regardless of the actual repair
requirements and have no liability? Control the costs for profits only, but no other responsibility?

This proposed legislation opens the door for many unforeseen issues such as these that will be
detrimental to many parties. I could continue to elaborate on many scenarios but I will leave that open for
any subsequent follow up if the need arises,

In closing, I thank you in advance for your anticipated cooperation in resolving these matters to
ultimately continue to protect consumers interests and provide an insurer influence free, competitive
marketplace for Connecticut businesses.

To that end, I respectfully voice my opposition to HB-5231,

Respectfully,

William Romantello HI
Legislative Director, Auto Body Association of Connecticut
Owner, All Pro Collision Repair




