Bill 5231
Honoring choice is not
giving choice
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The TPA sets the price
then use it against us

The first page clearly shows
Safelite Solutions sets The
pricing |

The second page shows how
a salesperson will visit the
agents and tell them by not
using Safelite Auto Glass
you lost money.

The independents are set up
to faill




St

Phone 614-602-2120
Fax 614-210-9502

———————————————————— | Date: 0
F7 | SAFELITE SOLUTIONS | Time:
To: PAYLESS AUTO GLASS-C Shop#: 014258
1090 DIXWELL AVE Fax: 203-498-2470 Referralif
HAMDEN CT 06514 Tel : 203 498 8255
Customer: Home " 4
- Bus: v- 0~ 0 Date of loss:
Vehicle: 2002 CHEV TAHOE
Type of Loss: REPLACE WINDSHIELD
Deductible: .00
W/S LIST: -43.0% LABR: $40.00 PER HOUR
C/T LIST: -43.0% LABR: $40.00 PER HOUR ’—:::>\S§CE)B~\J*'S;
e e T

KIT: $15.00 2KIT: $30.00 H/M KIT: $20.00 H/M 2KIT: $40.00

BEFORE doing the work.
———————————————————————————————— Notices----rommm oo
Please contact Safelite at 1-614-602-2120 prior to beginning the work for any
part not priced by NAGS, including but not limited to RV, sunroofs, OEM,
dealer, net priced, premium, other charges and any molding parts, Performance
of services constitutes acceptance of the communicated price and billing
instructions.

;>§ If the cost exceeds $750, you must call Safelite for Authorization -;¥:

Please contact Shop Care to update and approve the part, if the part used
does not match the ordex.

INSHOP SERVICE

COMPANY: ON YOURVSIDE GLASS SERVIC IDi: 09001 EDL MAILBOX: SAFL SAFL10Y7

———————— =z in Instructions ~-------emmm oo
Sgld To: ) Please Show On Your Invoice
Bill To: ON YOUR SIDE GLASS SERVICE 1) Referraly:
Address: PO BOX 182647 : 2) Full Vehicle Vin Number
COLUMBUS, OH 43218-2647 " 3} Valid NAGS Part Numbers
or,Invoice Online at SGCNetwork.com . 4) Customer's Signature

~ You must include sales tax on your invoice if applicable.

"~ Payment will be rendered upon receipt of funds from the client.

'~ Invoices should be submitted within 10 days of installation.

- NATIONWIDE INSURANCE will not reimburse for deductibles not collected.

Cugtomer Signature Date
Please return your invoice signed by the customer, along with this signed fax

_

www.SGCNetwork.com PricingApproval@Safelite.com ' ShopCare@Safelite.com
. Le.con ,
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Proof that the
Independents save the
Consumer money.

* To show that a choice based TPA
does save the consumer money we
offer you the following examples

* Between the open TPA and the
Safelite TPA the cost saving for
the same glass is over $70.00 in
favor of the open TPA model.

* Proof that the consumer benefi’rs
from competition

* | | ,
DW15846GBN fits GMC ENVOY, Chevy Trailblazer and Saab |




AUTO GLASS OF NEW ENGLAND LLC
PO BOX 812
SHELTON CT 06484
(888)228-0686 (203)375-4700
Fax:(203)375-4701

)

Tax# 26-2622793 Invoice: 1415
Date: 11/05/2008

Insurance: Insured: Scheduled:] 1/05/2008

NATIONWIDE / SAFELITE

P.O. BOX 182647

COLUMBUS OH 43218-2647 .

Ph:(800)890-1375

[ Car! Tech, ' PO TermsC.0.D Bill-To TermsNET 30
Ggem' ) €~ Referral.. Poliey. ... Loss-Date; .. l

L Vehicle2003 GMC ENVOY XL 4 DOOR UTILITY VIN:IGKET1656361091

)

Oty Pait / Description List Price Material [abor  Item Total
1.0000 DWO1584GBN - Windshield Green Tint/Blue Shade 235,33 134,13 92.40 226,55
(Solar)(W/Third Visor Frit}
1.0000 HAH000448 - Adhesive(Nags) (Fast-Cure 15.00 0.00 15.00
Urcthane/DanyPrimer} (2,
0.00 7.19

§ 0000 WPRT D1448 - Moulding(Precision) Black(Reveal) 7.19 7.19

[ Customer Notes:614-602-2120  FAX 614-210-9502

_ )

Job Location Mobile

vin

—— i — —_— b

SHOULD YOU HAVE ANY QUESTIONS ON YOUR INSTALLATION, WARRANTY AND /OR A
CUSTOMER SERVICE ISSUE,PLEASE CONTACT US DIRECTLY AT 1-888-228-0686 THANK YOU.

Y our auto insured's message here.

Signature
Material Labor Tax Yotal Deduyetible Paymeots Balan
156.3 92.40 9.38 258.12 0.00 258.12 0.0

co
0

vors:8.0.71  Page: | of \




AUTO GLASS OF NEW ENGLAND LLC
PO BOX 812
SHELTON CT 06484
(888)228-00686 (203)375-4700
Fax:(203)375-4701

Taxi# 26-2622793 Invoice: 14435

Date: 02/01/2012
Fasurance: Insured: Scheduled:02/01/2012 9-12
GEICO / SAFELITE
P.0O.BOX 182276
COLUMBUS OH 43218
Phi(800)5 IO-_229[
[ Cst- Tech: PO TermsC.O.D Bill-To TermsNET 30 ]
Agent: Referal: tiey T Lass-
Date: ’
1 Velllclc:2004 CHEVROLET TRAILBLAZER EXTLT 4 DOOR UTIL]TY VIN:IGNET168646140253 ]
[ Oty Part/ Description l,_igt_Eg'_lgq Materia| Labor  Item Total

1.0000 DWO1584GBN - Windshisld Greon Tint/Blue Shade 212.85 112.81 154,00 206.81
(Solar)(W/Thied Visor Fri))

2.0000 11AH000448 ~ Adhesive(Nags) (Rast-Curs 15.00 0.00 30.00
Urethane/Dam/Primer) (2.

1.0000 WFT D448 ~ Moulding(Precision) Black(Reveal) 8.18 8.18 0.00 8.18

Job Location Mobile

vin

e

SHOULD YOU HAVE ANY QURSTIONS ON YOUR INSTALJL ATION, WARRANTY AND /OR A

CUSTOMER SERVICE ISSUE,PLLEASE CONTACT US DIRECTLY AT )-888-228- 0686 THANK YOU,
Your auto Insured’s message hete,

Signature

Mater[.al Labor Tax :1:0'@,1_ Deductible -Pa ents Balance
150.99- 154.00 9,59 314.58 0.00 0.00 314.58

vers:8.0.71 -Page: | of' i




AUTO GLASS OF NEW ENGLAND LLC
PO BOX 812
SHELTON CT 06484
(888)228-0686 (203)375-4700
Fax:(203)375-4701
Tax# 26-2622793

Insurance:

Invoice: 14458

Date:02/03/2012

Insuged: Scheduled:02/03/2012

ALLSTATE/SAFELITE
P.0..BOX18227,
COLUMBLIS OH 43218-2277

.

[
_

Ph:(800)626-4327 Fax:(614)210-9564

—~re

Tech PO

TermsC.0.D Bill-To TermsNET 50

)

Agent:T
Date:

{.oss-

)

[ Vehicle2004 CHEVROLET TRAILBLAZER EXT LS 4 DOOR

UTILITY VIN:IGNDT138742259405

)

Qty Part / Description

List Price Material Labor  ligm Total
1.0000 DW01584GBN - Windshisld Green Tint/Blue Shade 212,85 106.43 77.00 183.43
(Solar)(W/Third Visor Frit) _
20000 HAF000448 - Adhesive(Nags) (Fast-Cure 10.00 0.00 20,00
Urethane/Dany/Primer) (2.
10000 WFT D1448 - Moulding(Frecision) Black(Reveal) .18 8.18 0.00 8.18

Joh Location Mohile

vin

T T e e e

.
_—

SHOULD YOU HAVE ANY QUESTIONS ON YOUR INSTALLATION, WARRANTY AND/ OR A
CUSTOMER SERVICE ISSUE, PLEASE CONTACT US DIRECTLY AT 1-888-228-0686 THANK You.

Your auto insured's message here,

Signature
Marerial Labor Tax Total Deductible Pavinents Balance
134,61 77.00 R.55 220,16 0.00 0.00 220.16
vers:8.0.71 Page:lof | -




AUTO GLASS OF NEW ENGLAND LLC
PO BOX 812
SHELTON CT 06484
(888)228-0686 (203)375-4700
Fax:(203)375-4701

Tax# 26-2622793 : Invoice: 13961
Date: 12/13/2011
[nsurance: Insured: Scheduled:12/12/2011
ALLSTATE / LYNX |

6351 BAYSHORE ROAD SUITE 18
FT. MYERS FL 33917

Ph:(800)626-4527
( Csril Tech? h PO TermsC.0.D Bill-To TermsNET 30 ]
(_Claim: "7 Loss-Date; . J

( Velhicle2003 CHEVROLET TRAILBLAZER 4 DOOR UTILITY VIN:1GNDT138732260522 .

™ Oty Past/Description " ListPrice  Msterial  Labor lem Total
1.0000 DW01584GBN ~ Windshield Green Tint/Blue Shade 213.85 51.32 77.00 128.32
(Solar)(W/Third Visor Frit)
1.0000 HAH000448 - Adhesive(Nags) (Fast-Cure 22,00 0.00 22,00
Urethane/Dam/Primer) (2.
1.0000 WFT D1448 - Moulding{Precision) Black(Reveal} 8.18 818 0.00 §.18

Job Location Mobile

vin o I

SHOULD YOU HAVR ANY QUESTIONS ON YOUR INSTALLATION, WARRANTY AND /OR A
CUSTOMER SERVICE ISSUE,PLEASE CONTACT US DIRECTLY AT 1-888-228-0686 THANK YOU.
Your auto insured's message here,

Signature __ —
Material Labor ‘Fax Total - Daductible Payinents Balatice
81.50 77.00 5,18 163.68 0.00 0.00 163.68

chs:&.O.’fl_ Page: | of 1




AUTO GLASS OF NEW ENGLAND LLC
PO BOX 812
SHELTON CT 06484
(888)228-0686 (203)375-4700
Fax:(203)375-4701
Tax# 26-2622793 Invoice: 10951

Date: 04/04/2611
Scheduled:04/04/201 1

Tnsurance: Tnsured:
STATE FARM /LYNX .

6350 BAYSHORE ROAD
FT MYERS F1, 33917

Ph:(888)624-4410

(csr Tech: PO TemsCOD  Bill-To TormsNET 30 |
( Claimy Lass-Date; ]
( Vehicle2003 CHEVROLET TRAILBLAZER EXT 4 DOOR UTILITY VIN:IGNET163036115279 ]
Qty Pare/ Deseription Ljst Price Materjal Labor  Jtem Total
10000 DWO01584GBN - Windshield Green Tint/Blue Shade 213.55 59.79 100.00 159,79
{SolarY W/Third Visar Frit)
1.0000 HAHO00004 - Adhesive(Nags) (Urethane,Dam,Primer) 20.00 0.00 20.00
(2.00)
1.0000 WFT 1448 - Moulding(Precision) Black(Reveal) 7.19 7.19 0.00 7.19

Job Location Mobhile
1

vin

JPpT—

SHOULD YOU HAVE ANY QUESTIONS ON YOUR INSTALLATION, WARRANTY AND/OR A
CUSTOMER SERVICE ISSUE,PLEASE CONTACT US DIRECTLY AT 1-888-228-0686 THANK YOLI.
Your auta insured's message here.

‘Signatere ' \
- Material Labor Tax Total | Deductible Pavinents Balance| ' ;
86,98 100.00 5.22 192,20 0.00 192.20 0.00 '

verg:8.0.71  Page:§ of]




AUTO GLASS OF NEW ENGLAND LLC

PO BOX 812 __ J / sl
SHELTON CT 06484 Vi p/ (e Od /
(888)228-0686 (203)375-4700 Fns .
Fax:(203)375-4701 e
Tax# 26-2622793 Tnvoice: 10084
Date:01/20/2011
Insurance: Insured: Scheduled:01/20/2011

NETCOST CLAIM SERVICES

Ph:(866)638-4527 Fax:(630)823-2013

LCsr' Tech | PO TermsC.0.D Bill-To TermsNET 30 j
[ Claim, Loss-Date: )
[ Vehicle2006 SAAR 9-7X 4 DOOR UTILITY VIN:SS3ET138X62801767 B
Oty Part/ Description ' List Price Material Labor .!.LC.U.LT‘_:EJ
1.0000 DWQ1584GBN ~ Windshield Green Tint/2ive Shade 213.55 96.10 50.00 146.10
(Solar)(W/Third Visor Prit)
1.0000 HAHO00004 - Adhesive(Nags) (Urethane,Dam Primer) 15.00 0.00 15.00
(2.00)

 Rater? : . )

Job Location Mobile - —aa -

vin

SHOULD YOU HAVE ANY QUESTIONS ON YOUR INSTALLATION, WARRANTY AND/OR A
CUSTOMER SERVICE ISSUE,PLERASE CONTACT US DIRECTLY AT 1-888-228-0686 THANK YOU,
Your auto insured's messape here.

Signature
Material Labor Tax Total eductible Payiuents Balange
Lo 50.00 6.67 167.77 0.00 167,77 0.00

vers:8.0.71  DPage: 1 of




AAA gave us a 100%

customer satisfaction

rating.




815 Farmington Avenue
West Hartford, CT 06119
{860) 236-3261

Fax (860} 231-9566

July 16, 2009

Payless Auto Glass - Hartford
Attn: John Wisnicwski

521 Wethersfield Avenue
Hartford, CT 06114

Dear John:

The AAA Approved Auto Repair task force met on July 14, 2009 to review the applications and
investigative files for facilities interested in becoming a part of AAA’s Approved Auto Repair
network.

It is my pleasure to inform you that Payless Auto Glass - Hartford, fulfilling all of the minimum
standards of AAA, was unanimously approved by the committee for inclusion as an AAA
Approved Auto Glass Repair facility. ' :

Carl Carlson will be contacting you shortly to arrange for contract signing and to share your
customers’ comments whereby you achieved an overall customer satisfaction rating above the
required 90%.

The Approved Auto Repair task force extends its sincere congratulations to you for attaining this
important, professional goal. ' ' '

Sincerely,

Rt ©

- Paul D. Goodnight ,
Manager, Automotive Services.

" PDG/sg




Customer Satisfaction Indexing

Payless Auto Glass - Hartford
- AAA Allied

CSI.QUESTIONS SUMMARY REPORT

BOBY CorporateBlvd.-Piata. Cleyy Oiilo W3064

QUESTION #NO # YES % YES
1. Repalr Quality 0 22 100.00%
2. Timeliness 1] 22 100.00%
3. Estimate Accuracy D 22 100.00%
4. Vehicle Cleanliness 0 22 100.00%
5. Facillly Appearence 0 22 100.00%
6. Customer Service 0 22 100.00%
7. Communication 0 22 100.00%
8. Dispute Resolulion 0 22 100.00%
9, Likelihood to Refsr 22 100.00%
QUESTION -# Poor # Falr # Good # Excéllent % GIE
10. Overall Rating 3 19 ' 100.00%
' __NET PROMOTER SCORE
QUESTION Promoters (10-0)[ - Neutral (8-7) | Detraciors (69), . ~NP§% )
9. Likelihood to Refer .20 i i (Promoter % - Detractor %)
Percantage 90.91% 4.65% 4.55% 86.36%
Fjrce In.ﬂ.ua!i:yf:Si
@57 Complete O e

www.cilcomplete.com 3‘00-343.064(




