UNITED ILLUMUNIATING AGING HARDSHIP INFORMATION

- Cal.yoar fromh | - Rovenuo chass .o+ | - Cument Amount .| = 30-Day Amount + ] - 60-Day Amount=. 71| ~80-Day Amount .. | 1120-Day Ameuit, i< |.1 Tolal Gefiaguent amol - Totel AR Amount i
CFEBZOZ -0 L HARDSHIPS $3,367,879.57 $2,482,243.38 $2,387.975.54 3 1.855,810.27 $23,396,265.69 $30,022,094.88 $33.389,874.45
HARDSHIPZ 2891 1,375] 1,312 1,447 11,005 14,809 SISRERTA
FEB 2011 HARDSHIPS $3,369,761.02 $ 263687811 $2,528,208.76 $1,723,029.20 $19.943,743.64 5.26.601.990.77 $230,209,700.79
HARDSHIFE 1668 1,050 1,205 944 10,101 13.300 14,968
APR 2011 HARDSHIPS $3487373.00 $2,651.836.19 §2,756.579.12 $2.458873.59 §722,357.733.95 £30,225,022.85 $33712.395.85
HAROSHIPS 3,422 1,604 1,402 1,499 1,152 15,657 18,779
Financial NONE $ 1511,637.28 | § 124590297 | $ 111380942 | $ 84462654 | S 4080249021 $ 7384566585 [ S 8,806,224.23
1,795 907 874 753 5,557 8.091 2,686
Financial IS MAPP s 30879386 | S 78,628.40 | $ 64,862.421 § 57,607.37 | 8 51069356 | $ Less | s 1,020,595.53
250 70 53 52 $52 747 997
Financial FORGIVENESS s §22,17340 | § 13550935 1 § 9906934 | 5 68,620.98 18 549,549.65 | § 85254932 | 8 1,374,722.72
439 191 176 130 712 1.648
Total Flnanetal - 7| pind i T AA,604.66 18 0 460,08042 [ [2rrrdeas | §:507 1,070,654.807] §7 0047 6,140,492.93. §: 0 11,291,692.48
Wedical NONE $ 2547536 |8 932529681 § 950,763.50 1 5 749.049.66 1 $ 1736821578 | S 20060558.70 | § 20986034 06
381 190 187 170 3,885 4,813
Medical urs MAPP S 2742626 | 8 11,171.62 [ 13,572.56 | § 1583849 | § 241,390.89 5 309,399.82
4 6 4 6 139 169
Medical FORGIVENESS $ 72802808 28501655 358992215 20067.23 | § 646,166.69 5 803,008.09

i2 8 ) 150

Total Mégkial " i LT 102827480 |5 1,08 v 1,010.23536 1 38 8,255,773.36

Total Febeutry 20§23 ¢ 336787967 1§

Non-hardship -

$8,500,000
Hardship $11,500,000
Total $20,000,000

Payments $2,602,429
Customers 3520
Average $740

May 201i

1284

June 2031

1128




