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Senator Doyle, Representative Taborsak and members of the Committee on General Law. UIL
Holdings Corporation’s (UIL) submits these comments regarding Raised SB 315 AN ACT
PROHIBITING THE UNNECESSARY COLLECTION OF SOCIAL SECURITY
NUMBERS

UIL, on behalf of its operating companies, The United [lluminating Company (UI), The
Southern Connecticut Gas Company (SCG) and Connecticut Natural Gas Corporation{CNG),
opposes Raised Bill 315 in its present form. As written, the Bill may prohibit utilities from
requesting social security numbers to establish new accounts.

Connecticut General Statute 16 -49 (e) permits utilities to request two pieces of identification,
including a social security number to verify that the utility accounts are accurately established
in the name of the customer who 1s requesting service and who is financially responsible for the
utility account. Utility companies validate the social security number to the name of the new
customer of record. This business practice helps identify and eliminate identity theft.

Recently a customer who was in arrears for a large utility balance attempted to open a new
account using her minor child’s social security number. Ul was able to determine that the
social security number did not belong to the person attempting to open the account and we did
not establish an account in the child’s name.

Social security numbers are needed to effectively mitigate uncollectible risk when customers
fail to meet their financial obligations. This key piece of information is used for utilities to
accurately report to credit bureaus for seriously delinquent accounts.

Verifying social security numbers has become extremely important in protecting customers
from identity theft and minimizing the impact of uncollectibles on paying customers.

For these reasons UIL Holdings Corporation opposes RAISED SB 315 AN ACT
PROHIBITING THE UNNECESSARY COLLECTION OF SOCIAL SECURITY
NUMBERSas presently written, UIL suggests that the committee amend the bill to not only
allow the request for a social security number as required by law but also as “permitted” by
state or federal law (Line 14 of the Bill).

If there are any questions or wish to discuss this issue further, please call Carlos M. Vazquez at
203-521-2455 at your earliest convenience.



