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I'd like to thank Chairwoman Slossberg, Chairman Morin, and the other members

of the committee for the opportunity to appear before you today.

My name is Leigh Walton and I'm here on behalf of Pitney Bowes, a company
proudly born and still headquartered in Stamford Connecticut.

I’'m appearing in support of House Bill 5521, which would expressly allow the use
of electronic or digital methods of communication to fulfill statutory requirements
for communication by either governmental entities or commercial entities.

What does that mean? Except for those communications expressly prohibited by
the Federai Electronic Signatures Act, or E-SIGN, including utility cut-offs, wills,
and other extremely important communications, anything that Connecticut
statutes currently say must be sent in physical form or through the mail could
now be sent digitally. '

That's right. Pitney Bowes, the company you know as a mailing company,
supports this bill. Why? For three main reasons

¢ Our thousands of customers in Connecticut need as many
communications channels as possible to connect with their
customers or their constituents. Citizens, especially those in the
younger generations, are increasingly going digital:
o People today are bombarded with messages from every direction
o They're likely to ignore those that don't seem relevant or don't
- communicate with them in the way they prefer
o W we don't evolve, it means lost opportunities for businesses and
. increased costs for government




+ The mail isn’t going away, and Pitney Bowes still loves the mail, but
we are on the cusp of offering a consumer based digital mailbox,
know as Volly. Think of it as an app on a smart phone or IPad which
means that a “mailing” sent to you by the DMV, for instance, wouid be
read by software. The software would either send the notice to be printed
and mailed as normal through the Postal Service, or the notice would be
tagged as for a person with a preference for digital mail. That "mail” would
never be printed or addressed or stamped. it would go o your digital
mailbox, which could also be the delivery point for your cable bill, your
health insurance statement of benefits, and the catalogs you select. With
one user name and one pass code instead of 40.

o You have a screen shot attached to my testimony which
shows the interface for consumers.
o Our engineers, many of which are based in Connecticut, invented
- and patented this technology. Consumers must elect to use their
digital mailbox, and they can continue to receive some things in
hard copy and some things digitally.
o Email systems, which are great, require citizens to give entities
their email address. Do you still have the same email address you
. did five years ago? Is there a national change of email address
system like the US Postal Service has for physical mail? Setting up
email systems, for those and other reasons, is costly. _
o. This technology flips a switch and relies upon strict proof of identity
standards and a person'’s Postal address. There is limited set up.

* A combination of digital and physical communications both saves
businesses and government money, and gives consumers and
constituents what they want.

o: Take any consumer process or govemment process. Think about
- reducing the time between notification and payments and better
" customer service.
o Last year, you considered a bill to allow tax collectors to send and
receive notices and payments electronically. What if tax payments
- were received sooner? What if you couid receive your driver's
license renewal notice in a digital message?
o House Bill 5521 assures us that the General Assembly wants
businesses and government entities to have the opportunity to use
the latest digital tools as they accomplish their duties.

Thank you for consideration of our views. I'm happy to take your questions.

voLLy




FNAIIG I WL R R il Sy 2negy

2oy Adentie

[A]

vy

£

DAY g
B

SANZNATANLD mwnq

k]

mromone

InGHG e

ISDOWOD)

PRAL T i e ]

QooY

@

it

LANN beeags]

SH3AINOHS SNOA AV

SHIANOEA MIN

gz R W e SN * D Bl ‘P
S5 " GRG0 AAIISNEY SIUE i MO WsUr wiat

DG NGA PIOY 3,UED JGHND OS JORIO
Ul SIUSWINSOR JuELodu JNoA S1nd Apoa

e JURY E RN

S G B BT 00 _. 20 PR U T
PR TR T B I Wy
[oARIL A0GrT 40 BO IS0 OOZS

Iv3Q SAVQOL

NCIIYZINYIEG
ANYLGNI

CATTIOA SN AHM

A73H BNCENDD T SY3d SIS MN SNV MIAMIAG

LT, U AITA,

ap ag ot G

TINTAITIO LBT12T ..>J..._°> '
PR

O




SHARIG D Nty DR ANGAL  ENH SN AEOA IROUV

Bat e

Dy w

[y

ovd: +

way

“ob roA TLAOIA LA T DUPAE AT
LA L Jad 1in SAUTEIND TAITNGL PUBIELY Ur fTERE
A S

UIDY JAITNALDD ol 25 100 Wisdh W
AN Tt i

i338d gV FHL Qv OTNMG]

< JSDOWOD) >

SHIGIAOH MIN

(72 < T BTSN 21:1:1% AT

Py

At o] WD
RS IR e S S

SAED & U BN

AW

MAN TTIGTSL RUZEIS i UBEBFUGT Mu e in

o e

DGO Wi B DA S04 M3 YTSIESL O0'00RTTS BILARUY O Ui e &1/

A

Gl e

MIALZAO

et
.

Pes]

pialel

N
WO BOUCADAIE] . i

oy

oM SNQUNOD 7 5Iv34Q 53T AW SLINAODIDY AAAEING QIIATFA JH2TIT >j° A
2




woo gd@uliwsAoluow sawlie

wod qd@uoiem ypIo]
91¢9-16¢-€0¢
samog Asulid
SJlely JUSWUIBA09)
yjiws AoJUo aswly 10 uoljepn ybia

JOBJUO0)



