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The Connecticut Water Works Association (CWWA) submits the following comments relative
to SB-332, AN ACT CONCERNING UTILITY SERVICE TERMINATION AND THE
APPOINTMENT OF A RECEIVER.

CWWA supports provisions in the bill that provide utilities with additional tools for collecting
unpaid bills which helps reduce costs and burdens for those customers who do pay their bills. We
do, however, suggest that the language in Section 2 (e) be amended as follows:

[(d)] (e) Any owner, agent, lessor or manager who collects or attempts to

collect any rent or payment for use and occupancy from any occupant of a

building subject to an order appointing a receiver shall be found, after

due notice and hearing, to be in contempt of court. THE OWNER, AGENT, LESSOR,
OR MANAGER SHALL BE LIABLE TO THE PETITIONER FOR REASONABLE
ATTORNEY’S FEES AND COSTS INCURRED BY THE PETITIONER,

This provision would be applicable only following a determination by the court that the owner,
agent, lessor or manager was in contempt of court for interfering with the court-appointed
receiver. It authorizes utilitics to recover costs associated with any legal action the owner, agent,
lessor or manager institutes relative to the issue of contempt. If an owner forces a hearing on the
issue of contempt and the court makes a finding of contempt, it is fair and reasonable to require
the owner to be responsible for aftorney’s fees and costs associated with the action.

In addition, as drafted, the provisions regarding utility service termination as outlined in the bill
appear reasonable where there are an adequate number of remote payment stations,

Utilities are facing growing challenges with unpaid water bills and timely collections, so we
appreciate the Committee’s efforts to provide additional tools to support those efforts.



