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Senator Harp, Representative Walker and distinguished members of the Appropriations
Committee. I am Peter Palermino, Program Manager for Family and Housing Services at
the Department of Social Services. I am here today to testify in support of several
sections of HB 5016, An Act Implementing the Governor s Recommendatlons
Concerning General Government.

Sections 50 through 67 transfer various housing programs to the Department of
Economic and Community Dévelopment (DECD). Currently, responsibility for the
state’s housing programs is divided among state agencies — with the majority of programs
split between the DECD and DSS. In order to provide a coordinated and comprehensive
‘approach to Connecticut’s housing policies and programs, the bill creates a State Office
of Housing within DECD. DECD will be responsible for administering all housing
programs currently administered by the Department of Social Services (DSS), including
the Section § and the Rental Assistance Program (RAP), which will provide leadership
for the state’s housing policy issues and will facilitate a coordinated implementation of
the state’s housing agenda.

Specifically, state-funded DSS programs that will transfer to the new housing bureau
include the Rental Assistance Program, Residences for Persons with AIDS, Emergency
Shelters for Homeless, Domestic Violence Shelters, Transitional Living, and the Security
- Deposit Guarantes Program: Federally-funded programs such as Section 8 and Housing
~Opportunities for Persons with AIDS will also transfer from DSS to DECD.

With regard to Section 8 and RAP, DSS has administered these programs through a
contractor for many years. Section 8§ and RAP. clients do not visit or otherwise interact
with DSS regional offices for their housing subsidy services as they do for other services
such as Medicaid and SNAP. Rather, services are accessed directly through the
contracted vendor. This interface is not expected to change under DECD. Moreover,
DSS is extending the length of its contract with the vendor in order to ensure that there is
a smooth transition to DECD.

Other programs such as emergency shelters, transitional living programs, domestic
violence shelters, AIDS residences and eviction prevention programs are all services that
are provided through community-based agencies via contracts. These contracts will also
transfer to DECD.



A corresponding adjustment in staffing 1s made to support the transfer of these functions
and contracts to BECD. In total, nine DSS staff will be transferred to DECD.

Coordinating the staie’s housing functions has several advantages over the existing,
fragmented system. First, it is more consumer-friendly and will be considerably easier to
navigate for potential and existing clients. Under the current system, DSS administers
the state’s Rental Assistance Program, but DECD operates the state’s Elderly Rental
Assistance Program, OPM administers the Elderly/Disabled Renters’ Rebate Program
and DCF provides rental assistance subsidies to certain families. This disjointed system
can be confusing to state residents in need of housing assistance. By organizing similar
housing-related programs into one entity, clients’ ability to find their way to needed
support will be enhanced through a comprehensive approach to housing services. With
the responsibility for shelters, transitional living, and permanent affordable housing
options all under one “roof,” policies and programs can focus on a continuum of needs.

The department is sensitive to concerns that have been expressed by members of this

- committee and others that clients will not be served as well by DECD as they are under
the current structure. - We do not believe thts will be the case. The chients® front line
experience will remain with existing contractors and DSS staff with experience m these

' programs will be transferred to DECD. We are expecting a seamless transfer of all our
contracts to DECD and are making arrangements to extend contracts that will expire in
the near future in order that there be continuity of service during the transition.

Thank you for the opportunity to testify today and I welcome any qﬁesﬁons you may
have. ' ' ;



