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TESTIMONY to the Public Health, Human Services and Insurance and Real Estate Committees 
February 14, 2011 

In favor of HB-6305, AAC Implementation of the SustiNet Plan 
 
Ellen Andrews, PhD 
Executive Director 
 
Thank you for the opportunity to testify in favor of this important bill. The SustiNet Plan is the 
result of a long, inclusive, public process including thoughtful deliberation by a wide range of 
stakeholders in our state with critical support from dedicated consultants and experts. The resulting 
bill incorporates input from virtually all corners of Connecticut’s health care landscape including 
consumers, businesses, and government. Most important, it addresses the needs of Connecticut’s 
418,000 uninsured residents struggling to access care in an increasingly hostile and fragmented 
system. Passage of SustiNet will give consumers important protections and options that were left out 
of the Affordable Care Act and puts state taxpayers in a better position to take advantage of federal 
opportunities. 
 
I am particularly enthusiastic about the provisions to support Patient-Centered Medical Homes 
(PCMHs) and critical primary care capacity. As Co-Chair of both the SustiNet Patient-Centered 
Medical Home Advisory Committee and Health Care Workforce Task Force, I am gratified that our 
recommendations have been affirmed in the bill. PCMHs provide consumers a champion to help 
them navigate a fragmented health care system, coordination to ensure their needs do not fall 
through the cracks, and tools to help patients manage their own care and keep themselves healthy. 
PCMHs support primary care providers, allowing them to practice medicine the way they were taught 
to. Each patient is cared for by a team of providers, all working at the top of their license. PCMHs 
provide expanded access to care, giving patients alternatives to crowded, expensive emergency rooms 
benefiting both their care and the state’s bottom line.  
 
In addition, HB-6305 emphasizes prevention, quality and patient safety, payment reforms to move 
from our current volume-based system to one that pays for value. The bill includes important 
innovations to heal our troubled Medicaid program that has struggled to provide care to a growing 
share of Connecticut’s most fragile populations and the state budget that struggles to cover those 
needs. The bill includes critical increases in Medicaid rates to ensure fair compensation to care for 
every Connecticut resident, regardless of coverage.  SustiNet will become a large, although not 
overwhelming, part of Connecticut’s insurance market; to compete effectively, other plans will have 
to adopt many of these important, consumer-centered innovations improving care for every 
Connecticut resident. 
 
I urge you to adopt HB 6323 and thank you for your time and your commitment to the health of 
every Connecticut resident.  


