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Chairman Hennessey, Senator Maynard and distinguished members of the Select ,
Committee on Veterans® Affairs, I am Dr. Linda S. Schwartz, Commissioner of the Connecticut
Department of Veterans® Affairs (DVA), and I am pleased to offer testimony today on several
measures being considered by the Committee today.

SB 1070 An Act Concerning the Department of Veterans’ Affairs. SB 1070 directs that the
Department of Veterans’ Affairs conduct a study comparing the policies of Connecticut with
other states with regard to “maintenance of a contact list for the veterans and members of the
armed forces; collection of employment statistics for veterans in the state and the effectiveness of
providing information to veterans regarding benefits.” It is the position of the Department that
we are prepared to answer any of the questions the Committee may have regarding these issues
without a study or formal legislation. By virtue of the fact that I am the President of the National
Association of State Directors of Veteran Affairs, I am in daily contact with my counterparts in
every state and territory. If you recall last week when we discussed the concept of ID cards for
veterans, I provided information on the number of states that had or were presently engaged in
enacting legislation to include the veteran 1dent1ﬁers on driver’s licenses. As to the information
on employment statistics by law, employment has never been part of the Federal or State
Departments of Veteran Affairs responsibilities. This responsibility is reserved and funded by the
Federal Government through the Connecticut Department of Labor which has an entire
“Veterans Employment and Training Division” which is tasked with assisting veterans and
monitoring employment trends in Connecticut.

As to the effectiveness of our efforts in providing information to veterans, the Office of
Advocacy and Assistance (OA&A) is responsible for assisting veterans and their families in
accessing federal, state and local benefits and entitlements. Veterans Service Officers, ‘
accredited by the U.S. Department of Veterans Affairs, assist veterans and their families with
documentation and filing of claims for disability and/or compensation. Staff offices are located
in each of the five Congressional Districts (Brldgeport Waterbury, West Haven, Newington and
Norwich) and include bilingual staff and a woman’s veterans’ services coordinator. Additional
advocacy work is performed throughout the state on a staff available, rotating basis at satellite
office locations and through the “Vet Express” mobile outreach van. Veterans Service Officers
also conduct interviews in skilled nursing facilities throughout the state to determine the number
_ of veterans admitted and ascertain which beneﬁts these veterans are currently receiving and/or
are entitled to receive.
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Since its inception in 1988, the OA&A unit has brought more than $56.7 million into the
state in the form of new or increased Federal benefits to Connecticut veterans and their
families. We measure effectiveness by the amount of compensation and benefits this office
has been able to retrieve. As we have tracked these numbers, we have seen a steady increase
in these totals over time. Last year our advocacy efforts resulted in over $5 million in new
income and benefits to Connecticut veterans and their families compa.red to $4 million in
FY08-09 and $3.2 million in FY07-08. Another method of comparison is the total amounts
of Federal benefits awarded to veterans in each state. For example Connecticut has climbed
from being ranked 48 out of 50 States when I became Commissioner in 2003 to 39 out of 50
States. This comparison is not on a per capita basis and is urespectwe of the size of the
veteran population in each State. This aspect of our services remains a prlorlty I would add
that if there are any questions or statistics that the Committee may require for future
deliberations or informational purposes, the Department of Veterans Affairs stands ready to
respond in a timely and comprehensive manner.

"HB 5956, An Act Concerning the Internet Web Site of the Department of Veterans’
Affairs, and HB 6479 An Act Concerning Various Veterans’ Benefits. HB 5956 would
requrre the Department to maintain an Internet website that provides information concerning
services, benefits and programs available to veterans and their families by all Federal state,
local and private agencies and orgamzatlons 1 have attached the face page of our present
website to this testimony. As you can see it is packed with information about Federal and
State benefits, programs news items and updates. Additionally, the content is comparable to
other State agenc1es and other states. We do have many links to Federal and state agencies
and veteran service organizations. We have made continuous improvements to the site and
we update it several times a month to keep it current and relevant. We get over 3,000 hlts per
month and have worked to make this site a source of all thmgs veteran in Connecticut.

However, the requirements required in this legislation are well beyond the capacity of the
agency. DVA does not have a dedicated public affairs or IT personnel assigned to website
management. The estimated cost of such a position would be $51,488-63,987. In actuality,
the directives of the proposed legislation pose unrealistic and unfunded mandates which have
been attempted by DVA in the past few years. Connecticut General Statutes Sec. 27-102p
went into effect in 2007 and directed an annual report by the Commissioner of Veterans'
Affairs that would include some of the same information requested in HB 5956 and in HB
6479 An Act Concerning Various Veterans’ Benefits, specifically calling for “a

description of each type of benefit provided to veterans, by state agencies and municipalities
and the value of such benefit and the number of veterans to whom such benefit was prov1ded,
for the twelve-month perrod ending on June ttht1eth of the same year.”

This was a very labor intensive and prolonged exercise which became 1mpossible because
agencies and municipalities questioned the authority of DVA to access or require their
assistance to provide this information. After repeated attempts, most did not respond and the
utilization of the information was questionable. In order to comply with these bills and
existing statutes requiring the production of multiple studies and reports, we estimate DVA
would need at least one full time researcher to compile and keep the information current The
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estimated cost of this position would be $57,849- 74,864. We will be glad to share the
information we collected with the Committee. However, our experience has also found that
by the time a “study” and/or “report” can be accomplished much of the information is
already out-of-date. Each day I receive from multiple sources, including from the U.S.
Secretary of Veterans Affairs, news on changes, updates and new initiatives being
implemented to accommodate the emerging needs of veterans. In this technologically
advanced and electronic messaging systems atmosphere, it is more cost effective and
efficient to study the subject in real time rather than provide an outdated report. DVA stands
ready to provide any specific information required by the Select Committee on Veterans
Affairs through simple requests rather than through leglsla‘uon and welcomes the opportunity
to provide this support ona tlmely basis.

HB 6480 An Act Concerning the Identification of Connecticut Veterans Eligible for
Benefits from the U.S. Department of Veterans Affairs. DVA supports the spirit and
intent of HB 6480. I am happy to report that we have already entered into a memorandum of
understandmg with DSS that provides for the exchange of information described in the HB
6480 via the Public Assistance Reporting Information System (PARIS)which is a Federal-
State partnership authorized by Congress. PARIS is a computer matching process by which
the social security numbers of public assistance recipients are matched against Federal
databases which include the U.S. Department of Veterans Affairs and the Department of
Defense. This system is operated under the auspices of the Administration for Children and
Families, an agency of the U.S. Department of Health and Human Services.

I first learned about this several years ago and attempted to enlist the support of other state
agencies in using this system to assist DVA in identifying Connecticut veterans that might be
eligible for services and programs provided by the Federal VA. Once operational, PARIS can
identify individuals receiving medical benefits and social support programs from the State of
Connecticut who may also be entitled to Federal benefits and health care including wartime
pensions, health care and medications. This match would provide information for my agency
to identify, contact and apprise eligible Connecticut veterans about their eligibility and VA
and/or DOD programs and benefits to which they are entitled. This process has the potential
and the goal of transferring veterans from services provided by partially state-funded
Medicaid to comparable, and in some cases, better Federal programs. While the savings to
Connecticut is estimated to be $2 million annually, changes in eligibility and Federal benefit
for veterans indicate that this is a conservative estimate. The proposed legislation will
facilitate this process to include veterans currently being served by DMHAS.

We were fortunate that DSS was most interested in PARIS and the potential savings this
could mean to our state. Planning has been in progress for almost a year. At this point, the
data provided by the Federal systems is more than our IT system can handle and we are
working with DSS to condense the pertinent information into a format that can easily be used
by DVA Veteran Service Officers. Once this process is perfected, we will be operational. I
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want to thank Commissioner Starkowski and his staff their support and for agreeing to assist .
us in our efforts to implement this program.

I would be remiss if I did not add that a key element for the most effective implementation is
the fact that our OA&A Division has been understaffed for several years. We do not have our
full complement of staffing in each of the Congressional District Offices to bring this '
program on-line at capacity. While the identification of potential veterans eligible to receive
Federal assistance instead of partially state-funded programs can be accomplished on a
quarterly basis, we need accredited Veteran Service Officers and support staff to be effective
in this course of action. At this time, we are requesting permission to fill three (3) vacant
Service Officers and one (1) clerical staff positions.

A far more challenging aspect of this legislation would require DVA to conduct a study
concerning the use of trusts established for veterans that are created pursuant to 42 USC
1396p (d) (4). The subject of “trusts” is not within the purview of the Department of
Veterans® Affairs. Disability compensation from the Federal VA is awarded to veterans
based on injuries, illnesses and disability conditions associated with military service and not
on financial need. Veterans’ disability pensions are awarded to low income veterans who are
permanently and totally disabled but not necessarily as a result of military service and are
based on income levels determined by the U.S. Department of Veterans Affairs. Despite the
fact that we do not have the staff to conduct such a “study”, we must state forthrightly that
the agency neither has the knowledge or the expertise to speak with any authority on the
subject. We believe this issue would be better addressed by another agency more involved
with eligibility determination for Social Security or Medicaid.

Thank you for your consideration of my testimony and I would be happy to address any
questions that you might have.
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SUMMARY

Reduced
Reduced License Fees
Property Reduced | Education
State Tax Education | Fees for Personal
Nursing | Veterans |Exempt/Cr] Home | Feesfor | Veteran's | Loans and
War Bonuses Care Cemeteries edit Loans Veteran Family Grants Hunt Fish
AL |V (POW only) 3 NONE YES NONE NONE YES NONE NONE | YES
AK |NONE 1 NONE YES YES NONE YES NONE YES YES
AZ |NONE 1 1 S/D NONE NONE NONE NONE YES YES
AR |* 1 1 YES NONE NONE YES NONE YES YES
CA |NONE 3 2 YES YES NONE YES NONE YES YES
CO |V 5 2 S/D NONE YES YES NONE YES YES
CT |12,K V 3 3 YES NONE YES YES NONE NONE | NONE
DE 1,2, K,V 1 2 S/D NONE NONE YES NONE YES YES
DC INONE 1 NONE YES -S | NONE NONE NONE NONE NONE | NONE
FL |NONE 5 NONE YES NONE YES YES NONE YES YES
GA |NONE 2 1 YES NONE NONE NONE NONE YES YES
HI | 1 8 YES NONE ‘NONE NONE YES NONE | NONE
ID |NONE 3 1 YES NONE NONE YES YES YES YES
IL 12KV, D 4 1 YES - SAH| NONE YES YES YES YES YES
IN |1,2, KV 1 2 YES NONE YES YES NONE YES YES
A 11,2, KV 1 1 YES NONE NONE YES YES YES YES
RLEM 2 1 S/D NONE NONE YES NONE NONE | NONE
KY |NONE 3 3 YES NONE NONE YES NONE YES YES
LA 5,1,2, KV, D, MM 5 1 YES NONE YES YES YES YES YES
ME |1 5 3 YES NONE NONE YES YES YES YES
MD INONE 1 5 YES NONE YES YES NONE YES YES
mA 1,2, KV, D, GWOT 2 2 YES YES YES YES YES NONE | NONE
M 1,2, KV 2 NONE YES NONE NONE NONE YES YES YES
MN 1,2, K, V,D 5 1 S/D NONE YES YES YES YES YES
MS INONE 5 NONE S/D YES NONE YES NONE YES YES
MO [NONE 7 5 YES - | NONE YES YES NONE YES YES
MT {1,2,V,K 2 3 YES NONE YES YES NONE YES YES
NE INONE 4 1 YES NONE NONE YES YES YES YES
NV |NONE 1 2 YES NONE NONE YES NONE YES YES
NH | 2, KV, D, GWOT 1 1 YES NONE NONE YES NONE YES YES
NJ IV,D 3 2 YES NONE YES YES YES YES | YES
NM |* 2 NONE YES NONE YES YES NONE YES YES
NY 1,2 5 NONE YES YES YES YES YES YES YES
NC ]NONE 2 3 YES NONE NONE YES NONE YES YES
ND 12, K, V, D,L,AF,KO,SOM,BOS 1 1 YES NONE YES YES YES NONE | NONE
OH |1,2, K,V 2 1 YES YES YES YES YES YES YES
OK |NONE 7 1 YES NONE NONE NONE YES YES YES
OR |* 1 NONE YES YES YES YES YES YES YES
PA 12, K, V,D, MM 6 1 YES NONE YES YES YES YES YES
Rl 12 KV 1 1 YES NONE YES NONE NONE " YES YES
SC INONE 3 1 YES NONE NONE YES YES YES YES
SD 8,1,2, KV, D 1 1 YES - SAH! NONE YES YES YES YES YES

FF0000Updated 02/10/2009




TN INONE 3 3 YES NONE YES YES NONE YES YES
TX [NONE 7 2 YES YES = YES YES YES - | YES YES -
UT |NONE 1 1 YES NONE YES YES NONE NONE'| YES
VT |NONE 1 1 YES NONE NONE " YES YES YES YES
VA INONE 1 2 YES NONE NONE. YES NONE - YES YES
WA |V 3 2 S/ID NONE YES YES YES YES YES
WV 1,2 K VL P G DIKOAF 1 NONE S/D NONE YES YES NONE YES YES
wi 1 2 3 YES YES YES YES YES YES YES
WY |INONE 1 1 YES NONE YES YES YES YES YES
*definitive info was unavailable Sy SRS ‘
K: Korea, V: Vietnam, @Mﬁqﬁ%m_.
L: Lebanon, P: Panama SAH:
G: Genada, D: Desert Storm Specially
adapted
housing
V: Kosovo, I: Iragi Freedom only S/D:
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ALABAMA

Housing Benefits
. » . Alabama State Home Program

Financial Assistance Benefits
.* . Ad Valorem Tax Exemptions
*  Bonus for Southeast Asian War Prisoners . -

. Exemption of Debts Incurred Pursuant to National
Housing Act or Veterans’ Benefits

= Military Retiree Income Tax Exemption
. Unemployment Compensation
*  Military Combat Pay Income Tax Exemption

'Employment Benefits
*  Job Status and Reemployment rights
. Preference in State Classified employment

Veterans Business Benefits

*  Business and Occupation License Exemptions for
Disabled Veterans

" *  Business and Occupation License Exemptions for
Veterans of WWII
*  Forfeiture of Franchise

Education Benefits
*  G.l. Dependents' Scholarship Program

Other State Benefits

Armed Forces Voter Registration and Absentee
Voting

»  Commitment of Incompetent Veterans

Executive, Attestation and Acknowledgment
Certification

Fiduciaries in War Service

Fishing License

Guardianship for Veterans and Minor Dependents
Military Leave of Absence

Notice of Armed Forces Death

Official Report of Person Missing, efc.
Peace Officers' Credit for Military Service
Public Records .

Recording of Discharges

Validation of Marriage of Divorced Persons
Wills

Alabama Department of Veterans Affairs
RSA Plaza, Suite 530

770 Washington Avenue

Montgomery, Alabama 36130-2755
334-242-5077

hitp://www.va.state.al.us/
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ALASKA

Housing Benefits

. Veterans Land Discount/Purchase Preference
. Property Tax Exemptions

. Veterans Housing and Residential Loans

Employment Benefits :

. Employment Preference Rights
. Veterans Employment Services
. Affirmative Action Plan

Education Benefits

. Free Tuition for Spouse or Dependent of Armed Services
: Member

. High School Diplomas

Other State Benefits

Recording Veterans Report of Separation Form
Disabled Veterans Parking Permits Veterans License Plates
Hunting and Fishing Licenses

State Camping Pass

Alaska Marine Highway Pass

Birthday Cards from the Governor

Governor's Advocacy Award ‘

Military and Veterans Memorial Landmark Property
Wartime Letters — the Legacy Project ’
Military Credit Towards State Retirement

* s & ¢ o 4 s 4 s

Alaska Department of Military and Veterans Affairs
PO Box 5800

Camp Denali

Fort Richardson, AK 99505-5800

907-428-6016

Fax 907-428-6019

www.ak-prepared.com/vetaffairs
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Housing Benefits
« " Arizona State Veterans Home

Financial Assistance Benefits
. Tax and License Fee Exemptions
. Vehicle License Tax and Registration Fees

Employment Benefits
. Employment Preferences
. Professional and Occupational Licenses

Education Benefits
. Tuition and Fees-Deferred Payment

Other State Benefits

Burial and Headstones
Absentee Voting in Elections
Recording of Discharges
Public Record Certification

Hunting and Fishing Licenses
Arizona State Parks

Special License Plates
Transportation

I

Credit for Military Service for State Retirement Benefits

ARIZONA

Arizona Department of Veterans Services
3839 North3rd Street

Phoenix, AZ 85021

602-255-3373

hitp:/iwww/azdvx.gov/

State Director: BG Richard Maxon
Phone: 602-255-3373 Ext. 1

Email: richard. maxon@azdvs.gov
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ARKANSAS

“Housing Benefits
* Arkansas Veterans Home

Financial Assistance Benefits

* Homestead and Personal Property Tax
Exemption

*  Gross Receipt of Tax Exemption
Income Tax Exemption

Education Benefits - ‘
*  Free Tuition for Spouse, Children of POW

Other State Benefits

*  Arkansas Department of Parks and Tourism
*  Hunting and Fishing License

* License Plates

* Arkansas State Veterans Cemetery

Arkansas Department of Veterans Affairs
2200 Fort Roots Drive

Bldg. 65, Room 119

North Little Rock, AR 72114
501-370-3820
hitp://www.nasdva.com/arkansas.html

State Director: David Fletcher
Phone: 501-370-3820
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'CALIFORNIA

Housing Benefits
*  Veterans Homes of California

Financial Assistance Benefits

*  Property Tax Exemptions

*  Calvet Farm and Home Loans .
*  Motor Vehicle Registration Fees Waived

Employment Benefits

*  Employment and Unemployment Insurance
Assistance

*  Veterans Preference in California civil Service
Examinations

Veterans Business Benefits
*  Business License, Tax and Fee Waiver
*  Disabled Veteran Business Enterprise Opportunities

Education Benefits

*  College Tuition Fee Waivers for Veterans'
Dependents

Other State Benefits .

*  Disabled Veterans License Plates

. Free License Plates

*  Veterans Claims Representation

*  Fishing and Hunting Licenses

*  State Parks and Recreation Pass

*  State of California Veterans Cemetery
. Veterans License Plates

*  The California Women Veterans Roster

The California Veterans Registry at the California
Veterans Memorial

California Department of Veterans Affairs
1227 O Street

Sacramento, CA 95814

1-800-952-5626

1-800-221-8998 (Outside California)

httg://www.cdva.ca.gov/default.asg
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