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Thank you for the opportunity to provide comments on HB 5045, An Act Requiring Health Care
Providers to Display Photographic Identification Badges During Work Hours. This testimony is
written on behalf of members of the Connecticut Community Providers Association (CCPA).
CCPA represents organizations that provide services and supports for people with disabilities
and significant needs including children and adults with substance use disorders, mental illness,
developmental, and physical disabilities.

Our members provide vital human services to hundreds of thousands of individuals across the
state. We provide essential human services that keep people out of emergency rooms, hospitals,
emergency shelters and prisons. Our work plays a critical role by serving as the safety net for
many of our state’s most vulnerable citizens. CCPA members support individual in a variety of
community-based residential, employment and day program settings.

Although we understand the positive intent of HB 5045, the bill raises serious concerns for
CCPA and could create safety problems, infringe on client privacy rights and lead to a costly
unfunded mandate for providers.

1. Safety Concerns — Community provider agencies strive to help clients become active
members of the community. They work to integrate individuals with disabilities and
special needs into their local neighborhoods. If staff wear photo IDs clients would be
readily identified as having specific disabilities. This may foster discrimination, feed into
existing prejudices and create unnecessary and unwanted attention.

2. Privacy Rights — Staff name badges automatically identify clients and their disabilities.
This contradicts all efforts to integrate individuals seamlessly in the community. If a
client wishes to divulge his or her special need it should be up to the client. Staff should
not be forced to advertise that they are with a DDS, DCF or DMHAS funded agency. We
all have the rights to privacy. Consumers deserve to be respected and protected. This bill
would infringe on those privacy rights.
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3. Cost Concerns — Community providers have been dramatically underfunded for over 25
years. As the Medical Consumer Price Index has risen by over 200%, funding increases
to community providers have only grown by 33%. Any additional cost passed on to
community providers would be a major burden and would take away resources that
should be focused on client care.

We urge you to review these concerns and ask that you oppose this bill. Please feel free to
contact us with any questions or for more information.

Thank you for your time and attention.
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