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January 31, 2011

Mr. Steve Palmer

Comumnittee Clerk ‘
Labor and Public Employees Committee
State of Connecticut :

Room 3800, Legislative Office Building ;
Hartford, CT 06106 . =

Dear Mr. Palmer:

Thank you for the opportunity to provide feedback in support of Connecticut House Bill 5174,
which would require all state employees to undergo training to deal with workplace violence.

CP1 is the standard-setting provider of behavior management training that equips employees to
have an immediate, tangible, and lasting positive impact on the people and organizations they
serve. CPI has provided training in safe behavior management, best practices, and innovative
resources to organizations around the world. Through a variety of specialized offerings and
innovative resources, CPI educates and empowers organizations to create respectful, service
oriented, and physically and emotionally safe work environments.

Since 1980, more than six million professionals around the world have participated in CPI
training programs. Our specialized offerings include Nonviolent Crisis Intervention® training,
the Prepare Training® program, and Dementia Care Specialist training.

CPI applauds the State of Connecticut for its proactive efforts in the prevention of workplace
violence. We urge the Conneecticut Labor and Public Employees Committee to include best
practice in the definition of workplace violence identified in Bill 5174. We explore this concept in
more depth in our comments to the Labor and Public Employees Commmittee, '

Please contact us if we can be of irthet 2

- -—
Sincerely, .
P

William F. Badzmie

Director of Instructor Services
Prepare Training® Prograpf
CPI
10850 W. Park Place
Suite 600 ‘
Milwaukee, WI 53224

Direct 414.979.7077
Toll-free 800.787.5166

Fax 414.979.7125
wbadz@crisisprevention.com
crisisprevention.com
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CPI Comments — Connecticut House Bill 5174

AN ACT CONCERNING STATE EMPLOYEES AND TRAINING
TO DEAL WITH WORKPLACE VIOLENCE

CPI is the standard-setting provider of behavior management training that equips
employees to have an immediate, tangible, and lasting positive impact on the people and
organizations they serve. CPI has provided training in safe behavior management, best
practices, and innovative resources to organizations around the world.

Through a variety of specialized offerings and innovative resources, CPI educates and
empowers organizations to create respectful, service oriented, and physically and
emotionally safe work environments.

Since 1980, more than six million professionals around the world have participated in
CPI training programs. Our specialized offerings include Nonviolent Crisis

" Intervention®training, the Prepare Training® program, and Dementia Care Specialist
training.

We recently engaged in a comprehensive review of Connecticut House Bill 5174: AN

~ ACT CONCERNING STATE EMPLOYEES AND TRAINING TO DEAL WITH
WORKPLACE VIOLENCE. If passed, Bill 5174 would require all state employees to
undergo training to deal with workplace violence.

CPI applauds the State of Connecticut for its proactive efforts in the prevention of
workplace violence. As this bill moves forward, we urge the Labor and Public Employees
Committee to consider best practice in the definition of workplace violence identified in

Bill 5174.

The International Labour Organization (ILO) acknowledges a broad definition of
violence that includes many forms of physical and psychological violence and
harassment at work.

The United States Department of Labor, Occupational Safety and Health Administration
(OSHA) defines violence in the workplace as a serious safety and health issue. Its most
extreme form, homicide, is the fourth leading cause of fatal occupational injury in the
United States. According to the Bureau of Labor Statistics Census of Fatal Occupational
Injuries {(CFOI), there were 521 workplace homicides in the preliminary eount of 2009
in the United States, out of 4,349 fatal work injuries.
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CPI supports a broad definition of workplace violence because violence doesn’t oceur in
a vacuum. Without a broad definition, our experience has been that significant issues
that could be otherwise mterpreted as violence may leave some employees vulnerable

and victimized.

So often, guns, knives, and bombs immediately come to our minds when we think about -
workplace violence and harassment. This is with good reason, especially when :
considering the high profile events we often see unfolding worldwide every day.

Howéver,'even these forms of violence frequently occur within a context involving
identifiable precursors. It is therefore imperative that we broaden our thinking about
the definition of violence and harassment in the workplace. : : L

As the graphic below illustrates, CPI asserts that these kinds of problems occur along a
behavioral continuum. '

How Is !t Deﬁﬂed?

- How does your orgamza%fon deﬁne wcrkpface
violence in'its poticies and procedures? CP1
believes workplage vilence is a continuum of
‘behaviors-that includes d:scaurtesy, d:srespecl
‘intiniidation, harassment/| bul!ymg, rei liation, -
"verbai assault, and phys:cai aggressron -

%' ! 10850 W. Park Place, Suite 800G » deaukes. wl 53224 - 500 B58. 8976 + BB88.758. 604-8 TI'Y (Dssi hard o‘heanng or spewam\pand).
Cp Fax 414 a78.7008 « Emali' mfo@cnsspravenhon .com- cnsmprevenhon com - R .




