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H.B. 5444 — An Act Concerning the Value of a Totalled Motor Vehicle

Insurance and Real Estate Committee

H.B. 5444 seeks to unnecessarily change the way insurers settle automobile total loss claims in Connecticut.
Cuirent law (Section 38a-353 of the general statutes) requires insurers to use the National Automobile
Dealers Association guide book, or other publicly available source, averaged with an automobile industry
source. All sources are reviewed and approved by the Insurance Commissioner. The Connecticut Insurance
Department (“CID”) reports no increase in consumer complaints regarding total loss claims handling since
2008, when the CID conducted only four arbitrations over 30,000 total losses settled in Connecticut annually.

H.B. 5444 would require that insurers use the average of any “publicly available” sources provided by the
insurer and the insured, regardless of whether or not the source is fair, accurate or appropriate for determining
the market value of vehicles. The current statute allows for the use of approved public and automobile industry
sources. H.B. 5444 does not provide such assurances to Connecticut consumers. Publicly available does not
equate to fairness or accuracy.

“Publicly available” sources such as guide books (National Automobile Dealer Association (NADA), Kelly
Blue Book (KBB), Red Book) and their websites provide an opinion of regional or national average vehicle
pricing, and is not specific to the loss vehicle. Unlike Autosource, the guide books and internet sources such as
Edmunds.com provide no transparency or specificity as to the methodology for arriving at a vehicle’s value. In
fact, the guides contain the following disclaimers:

“Individual velicles may have an actual cash value that is higher or lower than the estimated values published
in the NADA Official Used Car Guide....All values contained within the NADA Official Used Car Guide, are
the opinions of the NADA editorial staff.”

“These values are the opinion of the staff and management of Kelly Blue Book” and the “ Suggested Retail
Value represents dealers’ asking price and is the starting point for negotiation.”

“ The Automobile Red Book contains the publishers projected estimates of used velicle values...We do not
report on actual market prices becanse we believe them to be out of date and invalid for the future period we
are valuing.”
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The guide book values also bear no relation to vehicle prices in Connecticut.

o The NADA Used Car Guide Eastern Edition covers 9 states: Delaware, DC, Maryland, New Jersey,
Pennsylvania, Virginia, West Virginia and Tennessee, and Connecticut

o Kelly Blue Book Northeast Edition covers 16 stafes: Delaware, Dist. Of Columbia, Maine
Maryland, Massachusetts, Michigan, New Hampshire, New Jersey, New York, Ohio, Pennsylvania,
Rhode Island, Vermont, Virginia, West Virginia, and Connecticut

o Red Book Region A includes future price estimates from 18 states: Michigan, Illinois, Indiana,
Ohio, Kentucky, West Virginia, Virginia, Maryland, Delaware, Pennsylvania, New Jersey, New
York, Rhode Island, Massachusetts, Vermont, New Hampshire, Maine, and Connecticut

Looking at the states covered in the NADA Eastern Edition, Connecticut vehicle values are some of the
highest in the region, almost 20% higher the state/district with the lowest market values - Virginia and the
District of Columbia. Therefore providing a regional average price is an inaccurate indication of a vehicle’s
true market value in Connecticut, and unfair to Connecticut consumers for their settlements to be based on
regional averages. Furthermore, the average total loss in Connecticut is 10 model years old. Therefore over
half of the totaled vehicles are found in the older versions of the guide books, which provide a national
average price versus a regional value. (Except the Kelly Blue book for older vehicles which still covers one half
of the US.) Alternatively, a total loss valuation that may be in excess of the true market value will negatively
impact all Connecticut consumers by unnecessarily increasing insurance premiums.

The most accurate and fair way to compensate a consumer for the value of their vehicle, is to use actual
comparable vehicles in the local market.

Autosource is a locally sensitive automobile industry source that provides vehicle valuations in all 50 states and
has been reviewed and approved by the Connecticut Insurance Commissioner. In order to provide an accurate
vehicle valuation, highly detailed information is transmitted to Autosource by trained vehicle appraisers. (See
attached Exhibit B — Pre-Damage Appraisal.) Autosource then uses actual comparable vehicles for sale in the
local market from its extensive database of over 80 public Connecticut sources, including dealerships,
publications and websites, for vehicle sales information. (See attached Exhibit C — Representative Public
Sources Used by Autosource).

Autosource valuations use actual comparable vehicles in the focal market. After making itemized and specific
adjustments for differences in mileage, condition, and over 700 factory and aftermarket options, a fair market
value is established, which is reflective of the cost for the consumer to purchase a comparable vehicle in their
local market. The valuation report, unlike the guide books, is transparent as to methodology, specific to the loss
vehicle in the local market, and includes the public sources of vehicle sales data, and is provided to the
consumer according to the current statutory requirements.

In summary, the current statute which requires both a “publicly available” source, and an automobile industry
source, both of which are reviewed and approved by the Insurance Commissioner, is the fairest way to
compensate Connecticut consumers for their totaled vehicles.
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_Publisher’s Note

The used vehicle values in the NADA Official Used Gar Guide®areldeveloped
by NADA’s editorial staff, based on many ‘sources of informati on.: These
sources include wholesale and retail transaction data from eachE region for

- which the Guide is published.

|

This Guide is Hesigned and intended to assist subscribers in pien‘orming

their own estimated valuation of a particular used vehicle during the period

Veh icle con'ditionshou_!d be bonsidered when determining é vehicle’s value,
Since the actual condition of individual vehicles varies greatly,iusers of
this Guide and Its derivative products may. need to make -independent

adjustments for a variety of condition-based factors not specifically
accounted for by NADA. - . o : ]l :
Only the more popular optional equipment that NADA_beﬁeves'.retaiins value
inthe secondary marketis listed in the Guide. NADA's editors beljeve that

most optional equipment retains little orno value on older vehicles. Thisis

with age or use. Unless otherwise stated, al} vehicles are assum:ed to be
equipped with automatic transmission, air condition ing, compact disc player
and power steering. For additional standard equipment, please reviéw each
vehicle's listing (refer to Optional Equipment section for ‘additional
information). R . P

. All values contained within the NADA Official Used Car Guide®, are the
‘opinions of NADA's editorial staff, The values aro providéd as-is. EN_AI‘D_A,
its subsidiaries and affiliated entities make no warranty express or implied,
including, without limitation, any wamanty of merchantability or fitness for
a particular purpose and they assume no responsibility for the accuracy of

the.values or other information published herein- NADA. its subsidiaries

and affiliated entities, wiil not be liable for any s'pecia_l,. inciderlltail or
consequential damages resulting from any use of this publication, i_ncfuding,
without limitations, lost profits, E
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KELLEY BLUE BOOK

o USED CAR GUIDE REGIONS
*WESTERN EDITION
. Arizona Guam New Mexico
. California Hawaii Utah
.. . Colorado Nevada
,.g'-i
' NORTHWEST EDITION
- MNaska Montana Washington
?}g ldaho Oregon Wyoming
s CENTRAL EDITION
. Arkansas Minnesota Oklahoma
- Winois "Missouri South Dakota
e Indiana Nebraska Texas
S lowa North Dakota Wisconsin
%8 Kansas
i NORTHEAST EDITION
 Connecticut Michigan ~ Pennsylvania
~ste.  Delaware New Hampshire ~ Rhode Istand
:yet:  District of Columbia New Jersey Vermont
:zse;  Maine New York Virginia
~dad: Maryland Ohio West Virginia

fon.  Massachusetts

20y’ SOUTHEAST EDITION -

Alabama Loulsiana
Florida Mississippi
Georgia North Carolina

Kentucky Puerto Rico

South Carolina
Tennessee
Virgin islands
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2) Madisen & St. Clair Counties, llinois-Region B
3) Sullivan County, Tennessee-Region A
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Audatex

L ocal market valuations, based on the zip code
of the loss vehicle.

Valuation is specific to the loss vehicle.

Vehicle |dentification Number (VIN) is decoded
for accuracy.

Autosource adjusts for 5 conditioning levels ind4
categories and 14 subcategories (seats, carpet,
paint, glass, engine, tires, etc.)

Condition adjustments start at average condition
for the loss vehicle, not "dealer ready.” Condition
adjustments are specific to the state of
Connecticut and model year.

Mileage adjustments are based on actual fypical
driving miles specific to the model year, state of
Connecticut in 17 categories of vehicles (large
SUV, small pickup, economy import, exotic, etc.).
Mileage tables are calculated from a minimum of
250 actual odometer readings per year per
category and updated quarterly.

Database is comprised of 173 Connecticut
specific sources, including dealership inventory,
publications and online sources.

Transparency: Multiple page report detailing
vehicle information, all options, mileage, original
equipment guide, factory pricing, VIN history.
Condition described in detail.

Aftermarket options: values provided on over 700
options and equipment items, including factor
options, dealer installed equipment, and
aftermarket items such as upgraded sound
systems.

Autosource's database is updated daily to reflect
current dealer inventory and pricing, as well as
private party sales.

- Edmunds.com

Regional values (five regions within the US, not
defined) or national values (e.g. Toyota). Source:
Edmunds.com

Edmunds.com's determination of the "average
selling price” for the vehicle, on a regional basis.
"Prices found in a particular city may differ from the
regional avefrage."

VIN is not elptered or considered.

Edmunds.com has only § overall condition
classifications, which do not account for differences
in interior, e?(terior and mechanical condition.

Vehicles start at "dealer ready" condition. A
deduction of $2200 was applied for average condition
on a 2006 minivan. Deduction was taken for a
factory color, but a color adjustment was added for
the color orange.

§

Mileage adj'ustments are made for differences over or
under the average range for the model year only.

Sources a‘(e not provided, however, appears fo be
dealer basgd only, not private party sales.
Not transparent/bottom fine price only, plus major

options, condition rating, mileage, and “regional
adjustmenti."

Edmunds.c;om does not track or publish prices for
dealer installed or aftermarket parts and accessories.

Edmunds.com is updated monthly.

]
!
{
|




Phone support with a trained customer service
representative to assist in explaining the vehicle
valuation to the consumer. Following the
seftlement, Audatex will assist consumer with
locating a replacement vehicle

Autosource relies on highly trained adjusters to
inspect and condition the vehicle. Autosource
conducts ongoing technical training.

Provides actual market values for all years, makes
and models of vehicles.

Edmunds.com does not offer phone support.

Edmunds.com assumes consumer is savvy about
vehicle modEeL editions, and options, including
engine/mechanical options like flex fuel, limited slip
differential, efc.

Values on vehicle values prior to 1990 are based
on a “propriétary algorithm” to calculate
depreciation:.




Exhibit B — Pre-Damage
Appraisal




Car / Truck (PDA)

Call in: 804-351-3133, menu option 2

Web Entry: www.audatexsolutions.com

) Audatex Request # Audatex ID # (Required)
“Audatex _
@ Sofesa Lompany [ Total Loss Boint of Impact: Claim Rep Name Claim Rep Phone # 1.0ss Date
Gross Estimate Amount $:
Chlaim # Policy # Owner Name {1st) Owner Phone # Loss Type
Market Area (City/Zip/Postat Code) Inspection (City & State) [ Insured (2nd) Owner Phone #
O Claimant
10% digit-model year J=88 K=89 L=90 M=91 N=92 P=93 R=94 §=95 T=96 V=07 W=98 X=09 ¥=2000 1=01 2=02 3=03 4=04 5=05 6=06 7=07 808 9=09 A=10
Odometer Color
VIN:
Year Make Model Doors | Bodystyle [ RegCab ] ExtCab Drive Edition
[ Crew Cab [ Stepside Dl2wl] 4w
Engine [1Gas [Diesel [] Turbo [JSupercharged Engine Size | # Cylinders § yaps, [JAwe [ 2sp O 3sp D 4sp IJssp JCvT
Type C0ther: CIManuval [ 3sp [ 4sp [ Ssp [ 6sp
# Passenger Bed Length [ XShit Capacity/Tonnage Van Type [J Passenger [] Cargo [ Regular [ Extended
Capacity: D short [ Long Owr Qut OIT {7] Conversion Name;
: : VEHICLE EQUIPMENT
WER SUNROOF PAINT/GLASS BUMPERS OTHER OTHER
[1 Power Brakes 1 Power Steel {7 Two-Tone {1 Rear Step [] Cruise Contro! [1 Fog Lights
3 Power Steering [ Power Glass ] Custom [ Chrome 7] Tilt Wheel {1 Gnill Guard
O Power Windows [} Manual Sliding [ Graphics [J Chrome Step ] Rear Defrost [ Winch
(] Power Locks [ T-Top Glass [ Tinted Glass WHEFELS {1 Air Cond [1 Canopy
[ Power Mirrors [ T-Top Selid [ Privacy Glass [ wire [3 Duat Air Cond [} Bed Liner
[] Hitd Pwr Mirrors SEATS ROOF [7] Wire Whi Cvrs [ Anti-Lock Brakes [ Tool Box
RADIOS/ALARM [} Power Driver 1 Vinyl 3 Alloy (] AM [ Air Bag-Driver (1 Hydraulic Liftgate
[} AM/FM Stereo [ Pwr Driver/Pass [3 Landau [ Chrome [] AM (] Air Bag-Passenger O LinKit
[} AM/FM Cass [} Heated Front [ Luggage Rack [ Styled Steet Air Bag-Other, [ 3in O 6in
£1 AM/FM Cass/CD [J Heated F&R [] Rell Bar L] Chrome Alloy 3 Rear Wiper O t0in
£1CD Player ] Split Bench [ Pwr Conv Top ] Dua! Rear [] Rear Spoiter [3 Ground Effects
[1 CD Changer 7] Bucket [ Hard Top SUSPENSION/TOW ] Phone 3 Lowered
[] InDash Changer 7] Cloth/Velour CONVERSION VANS | [ Tow Package [[] Remote Starter #ofin.:
[ InDsh Chnge/Cass 1 Leather 7] Refvigerator {1 Traiter Hitch [ Keyless Entry [ Slide Rear Wndw
[ Satellite 3 vinyl [ Tetevision [J HD Suspension 1 Navigation Sys [1 Side Steps
[ Atarm System [3 Captain Chairs (2) [ Microwave "1 Stability Control [ Entertainment Sys [ Tubular Side Steps
O wme3 046 [ Full Pop-Top [ Traction Controt 3 OnStar/SOS 1 Running Boards
CRemoved ] Auto Lock Hubs 3 Tinted Glass A/M
(] Man Lock Hubs
CONTIONING:
INTERIOR
SEATS ] Restored 1 Good ] Minor Wear {1 Moderate Wear ] Needs Replaced Desc/$:
CARPETS [] Restared [ Good 1 Minor Wear [} Moderate Wear [ Needs Replaced Desc/$:
INT TRIM [1 Restored [ Good O Minor Wear [ Moderate Damage [] Needs Replaced Desc/$:
GLASS 3 Replaced [] Good {1 Minor Wear [ Needs Repair {] Needs Replaced Desc/$:
HEADLINER ] Restored [ Good 1 Minor Wear 1 Moderate Wear [ Needs Replaced Desc/$
EXTERIOR
BODY {1 Restored [} Good [ Minor Damage | [] Moderate Damage [] Serious Damage Desc/$:
PAINT [ New O Good ] Minor Wear [} Moderate Damage ] Needs Repaint Desc/$:
Repainted [ Yes [JNeo Date: Cost: $
EXT TRIM [ New [ Good ] Minor Damage | [] Moderate Damage [} Needs Replaced Desc/$:
ROOFTOP 7] Restored 1 Good [ Minor Damage | {] Moderate Damage [} Needs Replaced Desc/$:
MECHANICAL
ENGINE [J New/Rebullt | [J Well Maint | (] Minor Wear | O] Minor Work | O Major Work Desc/§:
Rebuilt Engine [] Yes [1No Miles on New/Rebuilt; Cost: §
TRANS [ New/Rebuitt | O] Well Maint | [ Misor Wear 1 ] Minor Work [ 3 Major Work Desc/$;
Rebuilt Trans ] Yes[] No Miles on New/Rebuili: Cost: §
OTHER MECHANICAL RECEIPTS [ Desess: | Date work done/Part(s):
TIRES
FRONT [} New [ Good {3 Worn
REAR [ New 1 Ceed O wora
GEN’L COMMENTS;

PDA = Pre-Damage Appraisal

{c) 2010 Audatex North America, Inc.




Exhibit C —
Representative Public
Sources Used by
Autosource




Representative Public Sources Used by

Autosource

Hartford Courant
New Haven Register
Connecticut Post
Danbury News-Times
Journal Inquirer
Record Journal Publishing Company
The Middletown Press
The Day
The Observer
The Vernon Reminder
Waterbury Republican American
theChronicle.com
AutoTrader.com
CTAutomarket.com

** plus vehicle sales records from over 50 dealerships **




