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Hello,My name is Milagros Santana and I reside at 300 East Main St. in New
Britain,Ct.at Kennedy Apts.We are here today because we would like you to
Know why it is important for us that the bill for grievance procedures pass.
I,myself have been a public housing resident for eleven years.And as a matter
of fact just a informal grievance hearing with the public housing authority,
and let me just add that we were successful. The reason for the grievance

was because we the residents are organizing.So the public housing authority
office is against us the residents to meet in the community room



