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To: The Honorable Beth Bye, Senate Chair
' The Honorable Roberta Willis, House Chair
The Honorable Toni Boucher, Senate Ranking Education That Works For a Lifetime
The Honorable Timothy LeGeyt, House Ranking
Members of the Higher Education and Employment Advancement Committee

From: Mary Anne Cox, Assistant Chancellor

Re: Higher Education and Employment Advancement Public Hearing — March 10, 2011
S.B.1011, AN ACT CONCERNING A REORGANIZATION OF CONNECTICUT’S
SYSTEM OF PUBLIC HIGHER EDUCATION

Many have asked for the testimony of Dr. Kay McClenney delivered at the March 10 hearing.
Below is some biographical information on Dr. McClenney and the points she made during her
testimony on the 10™,

Kay M. McClenney, Ph.D. - Biography

McClenney is Director of the Center for Community College Student Engagement and Sid W.
Richardson Endowed Fellow in the Community College Leadership Program (CCLP) at The
University of Texas at Austin. The Center conducts the Community College Survey of Student
Engagement (CCSSE) and the Survey of Entering Student Engagement (SENSE) and has now
surveyed nearly a million community college students at over 700 colleges in 49 states. McClenney
also directs the Center’s Initiative on Student Success, supported by the MetLife Foundation and
Houston Endowment Inc.

Also within the CCLP, she is senior consultant to the UT/CCLP work on the national Achieving the
Dream initiative and co-director of the California Leadership Alliance for Student Success. She '
previously served for 10 years as Vice Presxdent and chief operating officer of the Education
 Commission of the States.

Dr. McClenney has served as a consultant to education institutions, state higher education systems,
state government, and professional associations in 47 states and internationally. In addition, she
served for a number of years as a community college educator, during which she was a faculty
member, program director, system administrator, and interim CEQ.

A frequent keynote speaker, Dr. McClenney also has authored numerous publications on education
issues, strategic planning, accountability, student success and leadership.

Testimony of Kay McClenney
March 10, 2011

1. It has never been more important to individual students and their families, communities,
states and the country to have strong, effective community colleges and community
college systems. Both economic competitiveness and the viability of the democracy
depend significantly on the ability of these institutions to continue their efforts to
improve student outcomes and increase coliege compietion rates.



2.

| have worked across a number of states on issues pertaining to the question of how
higher education should be organized, and in particular on the question of whether it is
good public policy to have community colleges subsumed as part of a larger system
including the state's 4-year colleges and university. | have scrutinized data about
students and institutional functions and performance. Long story short, 1 can say to you
emphatically that there is a lot of evidence that community colleges do not thrive, do
not serve at the level they are capable of, when they live within the shadow of the 4-
year institutions....Empirically, what is affected? Access -- the very description of
students served. Mission -- the workforce development, career and technical
programs, and developmental education programs often are undernourished.
Resources -- community colleges are never the top priority in @ combined system. And
community connection and responsiveness..... -

This discussion ironically comes at a time when the Connecticut Community Colleges
are being seen as one of the examples of good work being done on a student success
agenda that is sweeping the country. The system's commitment to collecting and

using student data to target and monitor improvement; the willingness of the colleges to
discuss their issues, to learn from successful practices at other institutions, to
collaborate across the system while continuing to focus on their respective community
needs....these are accomplishments that leaders outside your state are recognizing.

| would suggest to you that what we need now is not energy and resources focused on
reorganization at the state level but energy and limited resources focused on creating
more effective systems. In my view, the Connecticut Community Colleges are on that
path. :



