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Thank you for the opportunity to comment in support of $B-1020, An Act Concerning Water Resources
and Economic Development.

The Connecticut Association of Plumbing, Heating and Cooling Contractors {CT-PHCC) is dedicated to the
promotion, advancement, education and training of the industry for the protection of the environment,
and the health, safety and comfort of society. As such, CT-PHCC is concerned that the proposed stream
flow regulations may result in public water supply shortages in many communities. in addition,
questions regarding the availability of water to meet residential and commercial needs will also
undermine Connecticut’s business climate, making it difficult to attract and retain much-needed jobs. To
address these concerns, we support adoption of 5B-1020, which will help mitigate the following
concerns:

Public Water Supplies

Plumbing contractors play a vital role in ensuring that residents and businesses have the water they
need to function on a daily basis. Because PHCC members are involved in the actual installation and
maintenance of water devices and systems, we see firsthand how critical a reliable supply of clean, safe
water is to our residents and businesses. We are very concerned that the draft stream flow regulations
will result in water supply shortages in many communities. These shortages will disrupt daily lives and
business operations in a number of communities. Although the regulations provide for some
exemptions and variances from the regulations, the state Department of Environmental Protection will
have sole authority to approve those exemptions or variances. The regulations give too much authority
to DEP to dictate where and how construction will occur, without any consideration of the state’s
economic development needs or public health needs.

Water Conservation

The proposed regulations anticipate that water supply releases into the streams will be offset by more
aggressive water conservation measures. PHCC supports public policy designed to promote the efficient
use of water in agriculture, municipalities, homes, businesses, factories, offices and institutions.
Furthermore, PHCC supports public policy that mandates the installation and use of water-conserving
plumbing systems that are proven effective through sound science and an approval process that
includes all parties in open discussion and decision-making to ensure that such systems are compatible
with existing water and sewer infrastructure.

However, our experience with such systems, which have become more popular due to rebate and other
incentive programs, is that water conservation will not be at all sufficient to make up for the large

quantities of water that will be required to be released into the streams to protect the fish. In addition,
the stream flow regulations may force the use or mandate of water conservation technologies that have



not been thoroughly tested and may not be supported by the current infrastructure. At this time there
are concerns that America’s existing infrastructure cannot handle the water efficient products being
considered, such as high efficiency toilets, waterless urinals or other uitra-low water consumption
products. Testing and analysis should be performed for both residential and commercial systems before
mandates are adopted. The impact of these low water consumption products on the entire plumbing
system must be considered.,

It is also our understanding that customers will face increased water use restrictions during various
periods of the year. While our customers have a good track record of complying with such res*‘snu slt
during actual droughts, customers will be frustrated by such restrictions if they oLLur more frequently
and during periods when we have had sufficient rainfall,
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Although many of cur members enjoy fishing and are supportive of efforts to protect fish, the proposed
stream flow reguiations appear to have 3 huge orice tag, both in terms of cost 1o customers and 1o the
state’s economy, which doss not apoearto he usﬁ;s*seai by the underlving goal of the resulations.

We thereiore support SB-1020, which will help mitigate many of these concerns o dewioﬁ a more
balanced apnroach to regulating stream fow,

C7-PHCC is o not-for-profit trade associgtion that represents the professional plumbing, heating and
cooling contractors in the state of Connecticut. CT-PHCC and its members ore committed to protecting
the heaith and safety of the public. Controctors who befong to the pssociation hove demonstrated
refiobifity and irusiworthiness and are ficensed by the state of Connecticut.



