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Good afternoon Senator Crisco, Representative Fontcana and other distinguished
members of the Insurance and Real Estate Committee, For the record my name Is Dr.
Phillp Kerr, and | am a board cerlified dermatologist and dermatopathologist working in
Farmington at the UConn Hedlth Centler. | am here In the capaclly of President of the
Conneclicut Dermatology Soclety to represent several medical speclally groups in
support of H8 5090 An Act Regulating Third-parly Administrators.

For several years now hedlth care providers have wilnessed the entry of a
plethora of companles administering provider claims, or certain aspects of employee
benefit plans for Connecticut Managed Care Organizations {MCOs), This unregulated
outsourcing poses a serious threat to the stabllity and viability of Connecticut’s
headlthcare delivery system, Many Third Party Administrators (TPAs) not only manage
clalms processing but also manage utilization review and provider nelworks, this has
created awhole new set of problems for physicians, including networks that appear to
be cobbled together and unchecked ulilizalion review processes, This is yet another
example of the constantly changing rules that physiclans are forced fo deal with. This
makes it impossible for physiclans to adequately anticipate thelr office and staffing

needs.

If Third Parly Adminisirators are providing services on behdalf of Managed Care
Organizations, it Is only logical that they be held to the same standcards,  We believe
that TPAs must be licensed under the Conneclicut Insurance Stalules and must adhere
1o the same regulatory authorlly and claims processing laws that managed care
companles have to abide by. We, therefore, support the position and
recommendations of the Connecticut State Medical Society on HB 5090,

Thank you for raising this important plece of legislafion for consumers.




