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Statement Before
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Thursday
February 11, 2010

Re: SB 15: An Act Concerning Prescription Drug Copayments

Good Afternoon Rep. Fontana, Sen. Crisco and members of the Insurance Committee. My name is
Margherita Giuliano. I am a pharmacist and the Executive Vice President of the Connecticut
Pharmacists Association. The Connecticut Pharmacists Association is a professional organization
representing 1000 pharmacists in the state of Connecticut. Iam here today to speak in strong support of
SB 15: AAC Prescription Drug Copayments

We have testified before this committee for the last several years regarding some of the practices of the
large Pharmacy Benefit Managers. The mail order component and the differential copay structure has
been a critical issue for our members. I am pleased that the committee is looking at this.

The proposed legislation really addresses a variety of tactics that Pharmacy Benefit Managers and
insurers have used to steer patients out of community pharmacies and into their own mail order
pharmacies. Independent pharmacies across the state have been asking for resolution to the issue that
allows a PBM fo be both the manager of the drug benefit and the provider of the drug benefit and to
compete directly against its own network of pharmacies. We have always considered this a clear conflict
of interest. It is even of greater concern since the PBM unilaterally determines the reimbursement of the
drugs to the pharmacies.

Currently, the pharmacy benefits that include a mail order option, more often than not, do not allow retail
pharmacies to fill a 90-day supply of medications, If they do allow the pharmacies to fill the 90-day
supply, it comes with the higher copay - so there is an incentive for the consumer to mail away. Some of
the plans now state that if the patient chooses to continue receiving their medications at community
pharmacies the cost of the drug will not be covered at all. We believe that if patients were allowed to get
the 90-day supply locally for the same copay patients would choose their local pharmacy where they can
ask questions and receive answers about their medications directly This legislation clearly addresses this
issue by prohibiting insurance policies to use these incentives and restrictions to coerce patients to mail

away.

I have included with my testimony many of the letters that patients receive “steering” them to mail order
or to use the better marketing term - “home delivery”. As you can see from these letters patients are told
that if they continue to receive their medications at retail they will either pay higher co-pays or they will
have to pay 100% of the cost of the drug.

This week’s Hartford Courant reported that CVS Caremark’s profits rose 11 percent in the 4" quarter
surpassing rivals like Walgreens and Rite Aid. Revenue grew 7 percent to $25.92 billion dollars! The
PBM, Caremark, boasted revenue increases of 14.5%. In a note to clients, one analyst stated that CVS is
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gaining market share due to programs like CVS’s Maintenance Choice Program which allows plan
members to pick up 90-day prescriptions at CVS stores rather than getting them by mail. Interesting
“choice” of words — “maintenance choice”. Of course CVS’s business is going to increase when they
steer their competitor’s patients into their own pharmacies. These companies are supposed to have
firewalls to protect patient information and other pharmacies proprietary information. One has to
question if these firewalls actually exist when the non CVS pharmacy claim information is used to
market to clients without the small pharmacies knowledge.

I've also provided you with an article that talks about a study that was recently conducted that
demonstrated that CVS Caremark charges more for generic drugs to the Federal Employees and US
Government than to walk-in customers. Isn’t CVS Caremark the PBM administering the prescription
drug benefit for the state employees and legislators? We believe if proper audits were conducted
evidence of the increased cost through mail order and this generic issue could be validated. We have
asked our Attorney General to look into these issues but have not yet received a response..

From an economic standpoint — the more prescriptions that are taken out of the retail pharmacies, the less
you will be collecting in revenues from these pharmacies. With all this business going out of state,
pharmacies are laying off personnel adding to the unemployment in CT. In this difficult economic time,
if we close businesses we put people out of work, I know that legislators arc concerned this session about
jobs and small businesses. Differential copays are destroying both.

Mail order might serve a purpose, but it is not the best health care. The practice of pharmacy is more than
just getting the right drug to the right patient. It is about ensuring that the patient understands why they
are taking the medication and what possible side effects they might encounter. With a state filled with a
diverse and aging population, the best way to accomplish this is through face-to-face encountets with the
pharmacist. We ask that true choice be given to patients as to where they want to have their medications
filled. We ask that this vertical integration of pharmacy owned PBMs be investigated, We ask that we be
given a chance to compete on a level playing field. Most importantly, we appreciate this committee’s
interest in working with pharmacy to address this issue.
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pharmacy benefits unit increases
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NEW YORK (AP) — CVS Caremark Corp., one of the H OW OLD ARE YOU REALLY?

nation's biggest drugstore operators, said Monday its _ b !
profit rose 11 percent in the fourth quarter as results Take the RealAge TEST & Find Out!
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The Woonsocket, R.1., company said it earned $1.05
billion, or 74 cents per share, in the last three months of
2009, up from $949 million, or 65 cents per share, a year
earlier. Excluding one-time costs, CVS earned 79 cents
per share — a penny ahead of the average analyst
estimate, according to Thomson Reuters.

RealAge”

Your FREE 90 Day Plan
to Look & Feel Youny

Revenue grew 7 percent to $25.82 billion from $24.14 billion but fell short of Street estimates of $26.22
billion,

The company did not disclose any new contract losses for its Caremark pharmacy benefits management
business and sought to reassure analysts that the billions in contracts it has lost were a one-time
problem,

In November, the company said Caremark had lost about $4.8 billion in contract revenue for 2010.

Per Lofberg, who became president of Caremark in January, said the losses were caused by "isolated
issues which have been corrected," and not by a fundamental problem with Caremark or the company's

business plan.

"I don't see any systemic issues that could hold the company back this year," he said. It is eatly in the
selling season for contracts that begin in 2011 and the company did not disclose any signings.

Chief Financial Officer Dave Denton said the company was not doing enough to explain its capabilities
as a pharmacy benefits manager and put more emphasis on additional services.

At Caremark, which handles drug benefits for health plan sponsors and members, revenue grew 14.5

http://www.courant.com/business/nationworld/wire/sns-ap-us-earns-cvs-caremark,0,139051...  2/9/2010
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percent to $13.49 billion. Revenue from CVS drugstores rose 4.5 percent to $14.46 billion. Some
revenue is counted for both businesses when they are broken down individually.

Denton said consumers are still cautious due to the rough economy, and as a result, CVS is selling more
store brand products, During the Christmas season he said CVS focused on small gifts and carried fewer
seasonal items like wrapping paper or tree trimmings.

In a note to clients, Deutsche Bank analyst Bill Dreher said CVS is gaining market share, and sales at
stores open at least a year are still better than rivals like Walgreen and Rite Aid. He said clients like
CVS's Maintenance Choice program, which allows plan members to pick up 90-day prescriptions at
CVS stores rather than getting them by mail.

During the fourth quarter, the company opened 23 retail pharmacies, relocated eight, and closed six. It
also closed two specialty pharimacies, leaving it with 49. CVS now has a total of 7,025 drugstores. That
is about 100 fewer stores than rival Walgreen Co. had at the end of January.

For the year, CVS said its profit grew 16 percent to $3.7 billion, or $2.55 per share, from $3.2 billion, or
$2.18 per share. Revenue rose 13 percent to $98.73 billion from $87.47 billion.

For CVS, the fourth quarter of 2009 was three days shorter than the fourth quarter of 2008, That's
because the company changed the end of its fiscal year to Dec. 31, Its fiscal year used to end on the
Saturday closest to Dec, 31,

The company said it expects an adjusted profit of $2.74 to $2.84 per share for 2010, and said revenue
will be flat to up as much as 2 percent -— or as much as $100.7 billion. Analysts expect $2.78 per share
and $100.5 billion.

That includes an adjusted profit of 57 cents to 59 cents per share in the first quarter. Analysts were
expecting 62 cents per share,

Copyright 2010 Associated Press. All rights reserved. This material may not be published, broadcast,
rewritten, or redistributed.
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Change to Win Study Shows Drug Manager CVS Caremark
Charges More for Generic Drugs to Federal Employees and
US Government than Walk-in Customers

A new study released today by Change to Win shows Lhat pharmacy benefits manager CVS Caremark charges its targast
customer -- the US goverment -- and millions of federal employees more for hundreds of generic drugs than participants in
s retall generlcs discount program.in comparing these sets of prices, researchers found that the federal government and FEP
plan participants paxd more for 859% of the generic drugs available In CVS's generics discount program. The report shows that
if CVS Caremark offered tha government and federal employees its publicly available $9.99 generic discount program price,
taxpayers and federal workers could save hundreds of mifions of doliars. A new study released today by Change to Win shows
that pharmacy benefits manager CVS Caremark charges lts kargest customer -- the US govemment -- and millions of federal
employees mose for hundreds of generfc drugs than participants in its retall generics discount program,

The study, "CVS Caremark’s Geneslc Rip Off,” corpares drug prices pald by the federal government and its employees
covered by CVS Caremark through the Federal Employee Program (FEP} to drug prices for individuals using CVS's generics
discount program avatlable at its retall pharmacies, This program -- the "Health Savings Pass” (HSP) - Is avalfable lo anyone
who enrolls and makes many generk prescriptions avallable for $9.99 for a 90-day supply.

In comparing these sets of prices, researchers found that the federal government and FEP plan participants pald more for
85% of the generlc drugs available in CVS's generlcs discount program. In some cases, the differences were significant --
sometimes more than thiee times as much as the prices for individuals using CVS's $9.99 generics discount program. The
report shows that if CVS Caremark offered the government and federal employees its publicly available $9.99 generic discount
program price, taxpayers and federal workers could save hundreds of millions of dollars.

*IV's the job of pharmacy bengfit managers Ike CVS Caremark to negotiate the lowest possible price on prescription drugs for
their clients,” said Jasmin Weaver of Change to Win, "So why s the company charging federal emplayees, the US govemment
and thus American taxpayers more than it charges an Individual who ks not even using insurance?”

Nearly five million federal employeas, retirees and their dependents are covered by CVS Caremark through the FEP, which
generates over $4 billlon of annual revenue for the company.

findings Underscore Need for PBM Reform within FEH8P

The findings released today emphasize the need for reform In the way pharmacy drug benefits are managed within the larger
Fedaral Employees Health Benefits Program (FEHBP). Moreover, the price differentials suggest broader problems with CY5
Caremaik's transparency and accountability and reiterate the FEHBP's need for PBM reform. In January, Representative
Stephen Lynch (D-MA) introduced legislation that, if passed, would reform contracts between health Insurers that cover
federal employees through the FEHBP and pharmacy benelit managers (PBMs). The "FEHBP Prescription Drug Integrity,
Transpatency, and Cost Savings Act™ provides for greater oversight to ensure plan participants receive the lowest drug prices
and prohibits the FEHBP from contracting with companies that operate both a PBM and setail pharmacies.

VS Caremark's higher prices under the federal prescription plan call Into question whether the company Is really acling tn the
financial lnterests of its fargest client -- the US government - and whether the PBM-retailer mode| creates value for plan
participants,

Ciick here to download a copy of the full report, "CVS Caremark's Generlc Rlp Off.”

AMarmed About CVS Caremark I$ a Change to Win initiative to educate consumers, health plan managers and trustees about
CVS Caremark, the country's largest pharmacy benefits manager (PBM) and largest retall pharmacy chaln, Our reports, CV5
Caremark: An Alarming Prescription and CVS Caremark: An Alarmiag Merger, detail the troubling patterns exhibited by both
CV5 and Caremark prior to thelr merger, and explores the new risks presented by the merged entity CVS Caremaik,

About Change to Win

Change to Win ks a six milfion member partnership of unfons founded In 2005 to represent workers In the Industries and
occupations of the 215t century economy, Change to Win is committed to restoring the American Dieam for a new generation
of workers -- wages that can support a family, affordsbie health care, a secure retirement, and the opportunity for the future,
‘The affiliated unions are; Service Employees Intermational Union, United Food and Commerciat Workers International Union,
Internationa! Brotherhood of Teamsters, Laborers’ International Ualon of North America, and United Farm Workers of
Amierica,

A service of YellowBrix, Inc.
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Your prescriplion henefit. plan is desigued io help save mongy on fung-term® prescriptions, 1o de $o, your phn
requires thal you now ¢choose L0 receive a Y0-day supply of modicines throagh CVS Caremark Mail Service ov ut
a CY¥S/pharmacy rearion

You recently fillod yous long-tenn proscription(s) Lsted beslow af mother pharmacy. I you continue to use this
phasmicy for additional refills of thuse long-term proscriptions, the cost of the medicine will not be coversd hased an
yawt prescription benefiy plan,

It's easy to sanve your long-term preveriptions.

To obuain your 90-day supply at vour choice of cithor CVS Caremark Mail Service Pharmacy or u CVS/phammacy
location, calt us toll-froe at (88K) 769-9030. Our Custoraer {ure team will take care of obaining your new 96-day
preserption(s) from your doclor snd erange for your next fill. This will ensuse that you will cantinus to have
coverage for your prescriptions and refills.

For your co avenience, our records show you filled the fullowing long-ferm presciptians ot pharmacy other
thun CVS Carentark Mail Service Pharmacy ur a CY$/pharinacy:

Medication Name ' Prescription Number Tilled On
LEVOTHYROXINE SODIUM DL8SH0h J2E0)

CVS Cageneark is dedicated to helping you conveniently manage your preseription benefit plan. Remamber: vou can
always l2zam more about your preseriphion henelit ard saving money by visiting Caceroark.com. ~
Sincerely,

The Custormner Cave'leons
CVE Caremnsk

A fcagteon medicing s ken reRului v foe chrenio ceodtions of Meg Levn iharapy, Exemales inchude medicines fuor manuging high blood

gressure, asthrea, Sisencs ot Migh cratestesol, ,

WVour privacy Iy imporong s us Qur sinp'ovoes 016 soined ogurdirg the approprinte wey w hendle yoor privac b ik infpnnation.

TLis pa2s couabos, afomgces Lo bradndme preapion drazs that jre tademurks Qv registersd trademazks of plismmaceccica) manu Boures (ha a1 e
affelinted wik CVS Ceremirl, :
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We'd iike to tell you about a new choice for filling your fong-term* prescriptions that will help you
save money.

Starting October 1, 2009, you will be able to recelve 90-day™ supplies of your long-term medicines
through CVS Caremark Mall Service Pharmacy or at a CVS/pharmacy location. The cholce is up

to you: The coinsurance” is the same either way.

1860 653 2069 T-728 P.004/004 F-018

This is an important choice to avoid higher costs, Your plan aliows up to three 30-day fills of
long-term medicines at a network retail pharmacy. After that, your coinsurance will dayble under
your plan if you continue to get 30-day supplies at a network ré@NTpHEMMACY, You can choosa 1o
avord the increase in colnsurance if you switch to having 90-day supply prese¢riptions filled through
CVS Caremark Mail Service Pharmacy or a CVS/pharmacy location.

Consider what choice works best for you:

Advantages of CVS Caremark Mail Service:

Advantages of a-CVS/pharmacy location: —

Enjoy convenient home delivery

« Pick up your long-term medication
diractly from the pharmacy at a time that
is convenient for you

Recsive medication in canfidential,
tamper-resistant and (when necessary)
temperature-controlied packagina

* Enjoy same-day prescription availabllity

Talk to a pharmacist by phone

o Talk face-lo-face with a pharmacist

Already using mail service? If you want to continue, there's nothing else you need to do. If you'd
like to switch to a CVS/pharmacy store, you can do so by visiting your local CVS/pharmacy or by
calling toll-free 1-800-897-6435.

If you are using a non-CVS retail pharmacy, CVS Caremark will contact you after your last

30-day fill before the copay ingreases

comtaeling your doctor an arranging'

choice of mall service or CVS/pharmacy.
Questions? Call us toll-free at 1-800-897-8435 or visit www.caremark.com.

Sincerely,

Your Customer Care Team
CVS Caremark

under yaur.olan. We'll help you get a 80-day prescription by
for your next fili'to be ready when you need it through your

*A teng-lerm medicine 13 {aken regulariy for chronlc conditions or long-temn therapy. Examples include mediclnes for managing
high tlood pressure, asthma, dlabates or high cholesterol,
*Quantities may vary depending on plan design,

*Copayment, copay or ¢einsursnce means the amount a plan participant is required lo pay for B prescription in aecordancs with 8 Plan,
which may te a deductible, a parcentage of the presefiplion price, a fixed amount or ather ¢harge, with the batanca, if any, paid by a Plan.

Yaur privacy is imponant to us, Our employees are lralned regarding the appropriate way to handle your private health information,

5287-18244a 0818
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Dear GEREEEE= ;

Your prescription beneiit plan is designed to help 9ave motey on long-term® presenptions. To do so. yow plan !

requires at you now choose to xeceive a 90-duy supply of medicines through CVS Caremurk Mail Seivice or ur
a CY&/pharmavy location,

You recently filled yoaur long-bsrm proscriprion(s) listod below at another pharmavy. Tf you continue so use this
pharntuey for additional refills of these tang-1erm preceriptions, she cost of the medicing witl vot be covereed fased on
your proscription benefm plaa,

It°s easy o imove your long-tecm prescriptions,

Vo obtain your $0~day supply at yaur choice of cither CV8 Curermark Mail Scrvice Phanmacy or a CVYS/phaemacy
Incation. calt us toll-free ar (888) 769-9030. Our Customer Care team will toke cave of obtaining your new 90-day i
prescription{s) fram vour doctor and agange for your next fill. This will ensure that you will continue t have |
voverage for your preserptions and sefitls, _ :

For your convenlence, our records show you fllled the following long-term prescriprinns at & pharmacy other
an CVE Caremark Malt Service Pharmaey or » CVE/pharmacy:

Medication Narne - Prescyiption Number l'itled On
POTASSHIM CHLORIDE 0149285 127812009
FOLIC AL GLUIRS 1282009

(VS Uaremark s dedicated to helpiag you conveniently snmuge your preseniplion beasfit plan, Romember: vou can
ahways Jeam mare sbout your preseription benefit and saving money by visling Caremark com,

Sinceraly,

The Custonier Care Temn
VS Caremark

~A 1anhg-term medticing 12 18K R f2auNAY B0 Shronls canditons or long-arny 1aaapy, Expnples includomeoling for moraguing haghktuod

prossure, silame, didbetas or ligh cholestarel.

Yaur privacy 1s imgoriant tous, Que gtployecs ae baied segurding the approprive wey thsadleyone privats hatin infornedon,

Thin page coreaing rafzencts €0 Srandanime prestription drugs that are trdemarks of reeu:emﬁl adatarks aF phoraocautiead munafures e 2 mol
afaed with € VE Ceramark.
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Prescription Drug

For 2010, your prescription drug costs will be based on three levels of presctiption drugs, which
may affect how you pay for your prescription drugs at the retail pharmacy and through the mait.

Retall Pharmaoy Benefits
Meadco By Mall Beneflls
Threa-Leve! Prescription Drug Schadula
New for 2010
o Save on Your Prescription Drugs in 2010 with Metlco

e e 4 i . = B Lt [

/»-w*"RéTaﬁ'ﬁharmacy Benefif - 5WE "k T - By

¢ o e ™~
, You can visit & retail pharfacy for a 30-day supply of @ medication prescribed by your doctor. For \.1
- maintenance medications you take for longer than 30 days, your first three (3} 30-day supply retail /
fills are at the standard retail pricing. Subsequent retall fills will incur additional costs. .
Starting in 2010, your prescription drug costs will be based on three lavels of preacription drugs,
See the chart balow to lsam more about your 2010 retall pharmacy bensfits.

- e

{after 826 annvial -
dedurtible)

------

on-P{aferrad . o T "
Brand

'Benefts for participating retail pharmacies. Cosls for participating phenacies are basod on the dizcounted network price.
For non-participating pharmacies, costs are based on the retall price.

*You pey the smount shown plus the cost differance batween ke brand name and generic, if 2 generic is available, \When
you Use & non-participating pharmany, you slso pay e cosl diferenoe between the retall prica and the discountad
network price.

Coinsurance is the cost of healthcare services that you and the plan share each time you receive a
service. For retail preferred brand drugs, you are responsible for paying 30% of charges, subject to
no minirum and a $60 maximum. Varizon Wiseless psys 70% of charges and snything abova the
$60 maximum.

Medco By Mall Benefit

You can receive prescription drugs in the mail, in the amount of 3-month (80-day) supply. By
using Medco By Mall, you may save money on longer-term mainiénance medications, Keep In rind
thet you must receive all speclaity medications through mall order.

Starting in 2010, your prescription drug coats will be based on three lavels of proseription drugs,
Soe the chart balow to leam more about your 2010 mall order prascription drug benefits,

18
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Teamsters RX

Phmrmary Benefit Mansgos
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November 13, 2009
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Dear Feliow Teamster, \)\ F l 0

Local 1150 will juin Teamsters Rx effective January 1, 2010,

Teamsiers Rx is a pharmacy benefit manager (PBM) and a mait-order pharmacy staffed by members of
Teamsters Local 833 in Manchester, NH. Your current 10 card wilt be deaclivatad at the end of December,
Give your new Teamsters Rx [D card ta your pharmacy when obtaining a prescription on or after January 1.
2010,

If you or any of your dependents use medication on a regular basis (maintenance madications) please
complete the pafient profite and credit!debit card forms in the'packet and mail or fax the forrns to the
Teamsters Rx mail-order pharmacy. It is important to do this as soon as possible, befors January, 5o

that we can enter your informatlon into qur mail-order. pharmacy computer system. Then, two waeks Qefore
yeu,nesd the medication, please-have your docttar can, fax, maii o ggrescnbe our nresanp!ion o -
Teams!ers?Rx-Phaﬂmev--u—— S RS

lising the Teamsters Rx mail-order pharmacy saves monay fer you and your Teamaler Fund

......

——re e,

NETEY - JE LT T PTG
- o et .
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( Teamsters Rx: Telephone 1-866-888- 0103)\ Fax 1-603-413-6410
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In late December, when you receive your card, be sure to check it for fhe accuracy of your name and alt

_your eligible dependents if any information is incorrect contact Access Direct for UTC at :
1-800-243-8135. You will naed your new Teamsters Rx card for nor-maintenance or emergency «

“presenptions al falail pharmagies. .
NOTE: The Teamsters Rx card is honored in retoil pharmacies scrose the country. The Teamsfer Ry carct
will not wark af Wal-Marf and Sam's Club pharmacies.

Specially medications are dispensed through Ascend Specially Pharmacy. Speeialty medications are
usually injectable medications for specific diseases and limited to 2 30 day supply.

Examples of medications: Enbrel, Humira, Copaxone, Avonex, Rebif, efc.
Please call the Teamsters Rx pharmacy for further information on specially medications.

Sincerely,

Your Brothers and Sisters of Teamsters Rx Pharmacy and PBM

8/8 4 Lve8 252 098 << $)6962250¢ X¥4 8%:6lL 80-¢0-010¢
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Prescriaben Yy Plag Dhengs
The proscription drug benefit is changing. You will pay tho following per

prescription:

o %'E.U'Uli&}'.t");:"-": ; B o
[ Migivwy - Maxirowm

s

] NI

"Maxiingne 4 Coinsurange

[ e

PP

Redads Retil Allowsnes [RIGA
(Jsing the PPO Plan’s mail oxder pharmacy program can bslp you save
TROLUY.oli Your prescription drugs, offers free shipping, 24/7 access to
phatmacists, and safety checks for drug biteractions. Because of these
great benefits, Sodexo is changing the prescription drug plan to cncourage
you to use the mail order pharmacy.

Very imaportant: f you do not use mail order for your maintonance
medications and you wse « retall pharmacy, vou will be allowed the initial
proscription filled and 2 additional cofille per drug. After tho 2 vofill
maximum, you may continue to use vetail, howover, the prescription

will not be covered and you will huve Lo pay 100% of the cost of the
medication, You will e notified prior to your final c&fil) of the need to
move your prescription tu mail order. ‘
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