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Human Services Committee

March 11, 2010

Hello! My name is Patrick Johnson and | am President of Oak Hill and Chairman of the Board of CCPA. |
am here today to testify in support of Raised Bill 282, An Act Concerning Implementaticn of an
Attendance Based Rate System by the Department of Developmental Services, We in CCPA believe that
the shift to an attendance based system, implemented by DDS effective February 1" with 48 hours of
formai notice is counter to the wishes of this legislature expressed in the implementer bill last session
that created the Rate Study Committee to examine the DDS rate system and its impact on private
providers. The implementation of attendance based reimbursement is a revoiutionary change being
done in great haste with no respect for our state contract which requires 30 days notice of contract
amendments.

We oppose this attendance based system hecause:

1. Itis being done in haste without regard to preexisting legislation and with many
unanswered questions, .

2. 90% attendance is simply not a reasonable goal because DDS’s own data points to average
attendance at 83% and 84% over the past two years. What's next 95%, 98%? (Providers had
asked for a phase in of the 90% plan over the next few years. It was rejected by DDS.)

3. It couid have a direct impact on medical care because it provides a disincentive to take
program participants out of day programs to go to medical appointments and could result in
adverse selection favoring healthier clients who are less likely to cause losses for private
providers already drowning in deficits.

4. It denies program participants and their families choice such as a three day weekend, a
vacation with family, etc if the private provider will lose financial support for the participant.

5. Many questions remain pertaining to supported work and how attendance will be counted
for people who combine supported work with day program services.

6. It leaves private providers taking a major financial loss if program participants are medically
fragile or have a chronic illness resulting in frequent or lengthy absence.

7. Itcould result in failure to follow health precautions by keeping someone at home if they
have the flu because now there could be financial losses in the day program.

8. Safety and quality care requires minimum staffing patterns because providers cannot
cantrol attendance.

If you have a child in daycare or a parent in elder care try telling your service provider that you won't
pay for days your child is absent or ill and see if they are willing to accept that, Private providers are
already anorexic organizations operating in deficit and running our vital services on the backs of
underpaid employees. Chronic underfunding of private agencies for 20 years has saved the state



hundreds of millions of dollars and when Medicaid reimbursement was increased rom 50 to 62% as part
of the stimulus plan because of the severe recession we never saw a nickel of our 12% increase and now
we're being cut more. This shreds the safety net and sabotages the most efficient systems of care for
severely disabled people in CT. Private providers have done and continue to do cur part. This is not

social justice!

Thank You!
Respectfully submitted:
Patrick ). lohnson Jr. President

Oak Hill & Chairman of the Board of CCPA



