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. Overview of State Agencies Providing Long-Term Care
Services and Supports

Department of Social Services (DSS): DSS provides a broad range of services to people
who are elderly or have disabilities, families and individuals who need assistance in
maintaining or achieving their full potential for self-direction, self-reliance, and
independent living. It administers over 90 programs. By statute, it is the State agency
responsible for administering a number of programs under federal legislation, including
the Social Security Act (which includes Medicaid), the Rehabilitation Act managed by
the Bureau of Rehabilitation Services, the Food Stamp Act and the Older American Act.
DSS administers the Connecticut Home Care Program for Elders (CHCPE), a portion of
which is State-funded, the Connecticut Home Care Program for Adults with Disabilities
that is also state funded, and other programs such as the Personal Care Assistance (PCA)
Waiver Program, the Acquired Brain Injury (ABI) Waiver Program, the Katie Beckett
Model Waiver Program, the Department of Developmental Services Home and
Community Based Waiver Program, the Connecticut AIDS Drug Assistance Program,
and the Connecticut Pharmaceutical Assistance Contract to the Elderly (ConnPACE),
Under recent grant programs from both Centers for Medicare and Medicaid Services
(CMS) and the Administration on Aging (AOA), the department has begun initiatives to
develop both Aging and Disability Resource Centers (ADRC’s) and piloted Cash and
Counseling services to people with disabilities and older people.

Department of Developmental Services (DDS): DDS provides case management,
residential habilitation, individualized supports, campus settings, day habilitation,
prevocational services, supported employment, respite care, and family support to
approximately 15,400 persons with intellectual disabilities and their families. In addition,
the Department provides Birth to Three services to approximately 5,000 children and
their families. As of June 2009, 72 percent of those people eligible to receive services
from DDS were living in their own or their family home, 18.5 percent lived in public or
private community living arrangements, 2 percent lived in community training homes,

3.5 percent lived in campus settings and 2.2 percent were in skilled nursing facilities.

Department of Mental Health and Addiction Services (DMHAS): DMHAS has 18
Local Mental Health Authorities that provide a vast array of community mental health
services for persons with mental illness. In addition, DMHAS operates inpatient
hospitals and facilities for persons with severe addiction and/or psychiatric problems.
DMHAS also confract with private not for profit agencies who provide an array of
substance abuse and mental health services across the state. In SFY 2009, DMHAS
served 57,095 persons with mental iliness in the community and 3,851 persons with
mental illness in inpatient facilities. Also in SFY 20009, a total of 69,083 persons received
substance abuse in the community, and 8,402 received inpatient services.

Department of Economic and Community Development (DECD): DECD oversees all

State statutes related to accessible housing. In addition to being a key pariner in the
assisted living demonstrations, it administers capital grants for the conversion of
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adaptable living units to accessible units for personé with disabilities. The agency is also
responsible for a statewide registry of accessible housing.

Department of Transportation (DOT): (DOT) provides about $110 million a year in.
subsidies to bus and paratransit systems throughout the state. The fixed route bus system
provides discounted (half-fare) rides to seniors and people with disabilities. Out of a total
of 37 million riders annually on the fixed-route system, about 2 million rides are provided
annually to elderly and disabled customers. DOT administers the Federal Section 5310
program, which provides vehicle grants to municipalities and non-profit organizations.
Over 100 vehicles funded by this grant program are operating around the state. In
addition, the federal Americans with Disabilities Act (ADA) requires that demand-
responsive paratransit services be provided to pre-qualified individuals who are not able,
due to their disability, to utilize the local fixed-route bus system. ADA paratransit
services are available to origins and destinations within 3/4 mile of the local bus route
and are operated during the same days and hours as the local bus service. The State
currently spends over $20 million annually to support ADA services, and provides over
750,000 rides annually. The DOT-subsidized bus and paratransit operations serve 107
towns in the state. The State Legislature appropriated $5 million annually to a “State
Matching Grant Program to Provide Demand Responsive Transportation to Seniors and
People with Disabilities.” This program allows municipalities to apply for a portion of
the funds, determined by a formula, and requires an equal match by the municipality.
The Federal Transit Administration New Freedom Program provides grant funds for
transportation related programs that go beyond the requirements of the Americans with
Disabilities Act of 1990. These grants are made available through the DOT and must be
derived from locally-coordinated human services transportation - public transit plan.

The Department of Public Health (DPH): The mission of DPH is to protect and
improve the health and safety of the people of Connecticut. DPH is the state’s leader in
public health policy and advocacy. The Department is a partner to local health
departments for which it provides advocacy, training and certification, technical
assistance, consultation, and specialty services such as risk assessment that are not
available on the local level. Additionally, DPH establishes health priorities and evaluates
the effectiveness of health initiatives. The agency also has regulatory functions which
focus on the quality of services provided by licensed professionals, health care

institutions, child day care providers, laboratories, ambulances, and environmental health
entities. Resources are also dedicated to epidemiology, vital statistics, health education,
and surveillance.

- Department of Children and Families (DCF): DCF provides a variety of community-
based and institutional services for children and adolescents with disabilities and their
parents. The department's mandates include Prevention, Child Protection, Juvenile
Justice Services and Behavioral Health. Services are provided through contracted
providers as well as State operated facilities. DCF and DSS have formed the Behavioral
Health Partnership to provide enhanced access to and coordination of a more complete
and effective system of community-based behavioral health services and supports and to
improve individual outcomes.




Office of Protection and Advocacy for Persons with Disabilities (P&A):

P&A is an independent State agency created fo safeguard and advance the civil and
human rights of people with disabilities. By providing various types and levels of
advocacy assistance, P&A seeks to leave people with disabilities and their families better
informed, equipped, and supported to advocate for themselves and others. During the
2009 fiscal year, P&A provided information, referral, or short-term assistance to 10,323
people, while 1,480 individuals received a more intensive level of advocacy
representation. The P&A Abuse Investigation Division (AID) investigated or monitored
1,182 investigations into reports of suspected abuse or neglect of adults with mental
retardation. Also, P&A staff provided training to over 2,000 individuals on disability
rights topics and disseminated information to more than 5,900 people. More than 12,500
P&A publications and program brochures were distributed. The P&A website, which also
posts all agency publications in printable formats, received over 775,000 hits during the
2009 fiscal year and provided an additional resource for disability information.

Board of Education and Services for the Blind (BESB): BESB offers a comprehensive
array of services to improve the independent living skills of adults and children who are
legally blind or visually impaired. Services are customized to each consumer’s specific
situation and include vocational counseling, technology training, teaching to improve
activities of daily living, training in use of devices for safe travel, provision of low vision
evaluations and aides, and self-advocacy training, Rehabilitation professionals are
available to come to the bomes, schools and places of employment of consumers,
delivering specialized independent living, educational and vocational training. In
addition, the agency Business Enterprises Program offers a unique opportumty for people
who are blind to become entrepreneurs.

Commission on the Deaf and Hearing Impaired (CDHI) — CDHI works to advocate,
strengthen and implement state policies affecting deaf and hard of hearing individuals.
Services and supports include: interpreting services for deaf and hard of hearing persons
interacting with the public; counseling and assistance regarding many types of job related
concerns; individual, marital, family and group counseling services to deaf and hard of
hearing persons and hearing family members; and orientation seminars on deafness and
deaf culture. There are approximately 204,334 hearing impaired people in Connecticut.

Department of Veterans’ Affairs (DVA) — DV A provides health care, residential and
rehabilitative services for veterans honorably discharged from the Armed Forces. In
October 2008, DV A opened the new state of the art 125-bed Adult Care Facility. The
facility is licensed by the state DPH as a Chronic Disease Hospital and provides general
medical care, physical therapy, occupational therapy, respiratory therapy, an Alzheimer
unit, and hospice care. In SFY09, the average monthly hospital census was 111. The
Residential Facility is certified by the Federal Department of Veterans Affairs and has
488 licensed beds. In SFY09, the average monthly residential census was 340, Veterans
receive substance abuse freatment, social work services, educational and vocational
rehabilitation, job skills development, self-enhancement workshops, employment
assistance and transitional living opportunities.
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